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A. Introduction
College History

On March 1, 2010, the California Community Colleges Board of Governors officially recognized
Moreno Valley College (MVC) as the 111" community college in the state of California. Prior to
this, the College had been a campus of Riverside City College (RCC), which was founded in
1916. By the 1980s, population growth in the District, and in the city of Moreno Valley in
particular, prompted the District to begin offering classes in the Moreno Valley community at
March Air Force Base and Moreno Valley High School. As the number of courses expanded
with the growth in the population, planning began to open a campus in the city of Moreno
Valley.

On March 16, 1987, 112 acres of privately-owned land in Moreno Valley were donated for the
construction of the College by the Robert P. Warmington Company, and, in 1989, 20 additional
acres were added to the site. Campus construction began in 1989, and MVC officially opened in
1991. Initial construction (Phase I) included the Library, Student Services, Science and
Technology, and Tiger’s Den buildings; the Humanities Building (Phase II) opened in 1996.
Construction for the multi-use Student Academic Services Building (Phase III) was completed in
2013, followed by the Network Operations Center in 2014. Currently, the College has grown to
forty buildings, most of which are temporary and portable structures.

The Ben Clark Training Center, located approximately six miles west of the Lasselle Campus, is
part of the former March Air Force Base. The U.S. Air Force provided the land for the site to the
county of Riverside for the express purpose of training public safety personnel. The training
center opened in 1997 as part of a joint agreement with Riverside County, Riverside Community
College District, Riverside Sheriff’s Department, and CalFire/Riverside County Fire. This
training and education relationship extends back to 1952 for the administration of justice/law
enforcement programs and to the early 1970s for the fire technology/fire academy programs.
Today, the site supports college programs in administration of justice/law enforcement, fire
technology/fire academy, emergency medical technician, paramedic, public safety dispatch, and
corrections.

Since 1991, MVC has grown from serving 3,490 students in its first semester to serving 15,208
students during the 2018-2019 academic year. During this same year, the College employed 99
full-time faculty, 306 part-time faculty, 128 classified staff members, and 23 administrators.

Moreno Valley College has experienced significant growth and success since the last
accreditation report in 2014. More specifically, the College has experienced significant growth
in enrollment, full-time equivalent students, and completion:

e Student enrollment increased 13% from 13,447 in 2015-16 to 15,197 in 2018-19.

e Full-time equivalent students increased 13% from 6,581 in 2015-16 to 7,463 in 2018-19.

e Student completion (degrees and certificates) increased 146% from 973 in 2015-2016 to
2,394 in 2018-19.



MVC has also moved forward with a number of important initiatives to support student access,
equity, and success which contribute to the overall growth and success of the College since the
last accreditation visit.

Access

e Middle College High School
Since 1999, the Middle College High School (MCHS) at Moreno Valley College has
served 100 students annually from Val Verde Unified and Moreno Valley Unified School
Districts. In 2016, the College expanded the MCHS program from serving 100 students
to 200 students annually. The program has been highly successful. Within the last three
years, 100% of MCHS seniors graduated from high school; 99% enrolled in
postsecondary institutions; and 31% (79 MCHS seniors) earned a total of 198 associate
degrees from MVC.

¢ Riverside County Education Collaborative
In July 2014, Moreno Valley College served as a member of the newly established
Riverside County Education Collaborative, made up of all unified school districts in
Riverside County; University of California, Riverside; Mt. San Jacinto College; and
MVC. Through the collaborative, MVC, Moreno Valley Unified School District, and Val
Verde Unified School District work together to develop a comprehensive college and
career readiness model that focuses on college access/dual enrollment, strategies to
reduce the need for remediation, and effective transitional programs to bridge the gap
from high school to college for first-time college students at MVC. As a result of the
College’s participation in the collaborative, the following initiatives were established.

o Education Summits
In fall 2015, the College hosted its first Education Summit in which faculty, staff, and
administrators from Moreno Valley College, Val Verde Unified School District, and
Moreno Valley Unified School District came together to discuss student success,
identifying strategies to better prepare students for higher education while meeting
the needs of future students. This event, which is now annual, includes middle school,
high school, and four-year partners.

o K-12/Faculty Collaborations
Beginning in 2016, Moreno Valley College faculty in English and now Math meet
regularly to create equitable opportunities for historically underrepresented
communities through shared accountability and systemic changes to support student
success in the transition from high school to college. The collaboration has resulted
in the following outcomes: discipline-based meetings and campus visitations;
curricular re-design (English & mathematics); reduction time in remediation through
accelerated courses; and CTE course pathways (articulation agreements).

o Dual Enrollment
As a result of the passage of Assembly Bill 288, Moreno Valley College began
offering California College and Career Access Pathways courses in fall 2016. Dual



Equity

enrollment courses are offered at all six local high schools within Val Verde Unified
and Moreno Valley Unified School Districts. As part of the program, high school
teachers who meet minimum qualifications are hired as part-time faculty by the
College and teach at the high school. MVC hosts quarterly meetings and ongoing
support for faculty who teach dual enrollment courses.

o MVC Promise Initiative
In summer 2016, Moreno Valley College implemented the Promise Initiative, in
which tuition for the first year of college is free. The MVC Promise Initiative is a
commitment to help students complete their associate degree requirements, transfer
requirements, and/or workforce certificate requirements in a timely and efficient
manner. The program covers the first year’s tuition and enrollment fees and provides
textbook assistance (i.e., book vouchers) during the first year. Promise students are
part of the First Year Experience program and are required to enroll full-time during
the fall and spring semesters of their first year, encouraged to participate in the
summer bridge program, and encouraged to enroll during the winter session of their
first year as well. The program is supported in part by the city of Moreno Valley
which provides a $50,000 grant each year to support Promise scholars.

Student Equity Plan

In 2015, Moreno Valley College updated its Student Equity Plan. MVC frames its
student equity challenges as an institutional problem and focuses on interventions to fix
the “leaks” in MVC’s systemic policies, processes, and long-standing practices. In 2018,
the College updated the 2019-22 Student Equity Plan in which interventions focus on the
following subgroups: African American/Black students, foster youth students, students
with disabilities, LGBTQ students, veteran students, and male students. The Student
Equity Plan is aligned with the state Chancellor’s Vision for Success and the Riverside
Community College District Strategic Plan.

First Year Experience Program

Through the Student Equity Plan, the College established the First Year Experience
(FYE) program in 2016. FYE integrates academic enrichment and student support
services to enable students in pre-college or college-level courses to complete
successfully the transition from high school to college. The program serves graduating
high school seniors from Val Verde Unified and Moreno Valley Unified School Districts.
Students who participate in FYE are supported by the MVC Promise Initiative. The
program begins with a six-week summer bridge program and continues with full-time
enrollment and wraparound support throughout the year. The program began in summer
2016 with 81 students and has grown tremendously to serve 602 students in summer
2019.



Success

e Auto Awarding of Degrees and Certificates
During the 2017-18 academic year, the Riverside Community College District (RCCD)
initiated support for the three colleges within the District to implement the auto awarding
of degrees and certificates. Moreno Valley College initiated the automatic awarding
process and, as a result, the total number of awards (ADT, AA, AS, and certificates)
increased 35% from 1,520 in 2016-17 to 2,318 in 2017-18.

e Revised Integrated Strategic Plan, Educational Master Plan, and Facilities Master
Plan
In 2018-2019, Moreno Valley College revised its Integrated Strategic Plan (ISP), which
focuses on three broad themes: access, success, and equity. The ISP is aligned with the
state Chancellor’s Vision for Success as well as the RCCD Strategic Plan. The Facilities
Master Plan was updated during spring 2019 and will be paired with the Educational
Master Plan to form the College’s updated Comprehensive Master Plan. The Educational
Master Plan update is currently in process and expected to be completed during spring
2020. A primary driver of the Comprehensive Master Plan is to transform MVC into a
comprehensive college by 2030.

e Guided Pathways
In 2018, Moreno Valley College began the process to plan and implement the Guided
Pathways framework. This planning and implementation process includes progress in
four areas of focus: degree and certificate mapping; connecting fields of interest/study to
early career exploration; college restructuring and growth; and Guided Pathways
assessment and planning.

Service Area

Moreno Valley College is located in the city of Moreno Valley, which is in the northwestern
corner of Riverside County, California and approximately 67 miles east of Los Angeles. As
indicated by the map below, the primary service area for the College includes the city of Moreno
Valley, city of Perris, March Air Reserve Base, and southeastern portions of the city of
Riverside. In fact, approximately 70% of the College’s students come from these areas. The
remaining 30% of current students come from other areas within the Riverside Community
College District, other regions of California, out of state, or international locations.



Moreno Valley College Service Area Map
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Total Population Projections and Estimates

Broadly, the College serves students from an area containing the cities of Corona, Eastvale,
Jurupa Valley, Moreno Valley, Norco, Perris, and Riverside. In 2010, there was a total
population of 893,733; by 2019, it increased to 974,956. There is an expected growth of 16%
with a population of 1,035,538 by 2025. The city of Moreno Valley, the second largest city in
Riverside County, had a population of 197,365 in 2010, and 206,636 in 2019. By 2025, Moreno
Valley has an expected growth of 8% with a total population of 213,192. Cities in the District
service area such as Corona, Eastvale, Jurupa Valley, and Perris all have estimated growths of
increase for their populations, but the city of Norco has an expected decline of population by -
4% to total 26,067, down from the 2010 total of 27,063. Riverside County had a population of
2,194,933 in 2010. In 2019 the total population of the county increased to 2,463,191, and with
projections of another increase by 2025 for a total of 2,686,242; this will equal a growth of 22%
from 2010 to 2025.



Regional Area Population by Age Group

By 2030, the age of the population for both California and Riverside County is expected to grow
older on average. Population projections included in the draft 2019 Comprehensive Master Plan
indicate that young retirees (65-74 years old) will grow by 11%, mature retirees (75-84 years
old) will grow by 7%, and seniors (84+ years old) will grow by 3%. The population of school-
age children (5-7 years old) will decline by 5%, and college-age adults (18-24 years old) will
decline by 1%. All other age groups will remain relatively consistent through 2030.

College Service Area Population by Race

The college service area in 2017 was ethnically diverse. Based on 2017 data included in the draft
2019 Comprehensive Master Plan, the largest groups were Hispanic (54.6%), White (26.3%),
African American (8%), and Asian (8%). From 2015 to 2017, the largest growth was
experienced by the Hispanic/Latino community at 2.5% and the second largest growth was the
Asian community with 0.3%. The White population in the community experienced the largest
decrease at -0.6%. Regionally, Riverside County’s population trends are similar. The largest
groups in 2019 are Hispanic (44.2%), White (35.3%), and African American (6.5%). By 2022
the Hispanic population is expected to increase to 44.8%, while the White and African American
populations are expected to decrease to 34.4% and 6.0% respectively.

College Service Area Population by Gender

Data from 2017 indicated that the gender distribution within the College’s primary service area is
relatively balanced. The cities of Moreno Valley and Riverside are slightly majority female at
51.5% and 50.5% respectively. The city of Perris is slightly majority male at 51.3%. As of 2018,
Riverside County’s gender distribution was nearly balanced with 50.2% female and 49.8% male.
Population projections through 2022 imply that the proportion of female to male will remain the
same.

Median Income

Within the Moreno Valley College primary service area, Moreno Valley, Perris, and Riverside
had median incomes below the median California state income of $70,186.22 in 2017. Of all
cities in the broader college service area, the city of Perris had the lowest median income at
$57,315.13 while the city of Riverside had the highest median income. All cities are expected to
experience an increase in median household income, with the exception of the city of Corona
with a decrease to $70,699.61

In addition, the external data from 2006 to 2016 found that the Inland Empire region’s average
income increased by 2.8% to $56,200 compared to the nationwide increase of 7.3% to $65,700.
Riverside and San Bernardino Counties saw higher rates of poverty and an increase in the cost of
living. In 2016, 39% of the population in Riverside County was below the poverty line

of $62,218, and San Bernardino had 44% of families below the poverty line of $58,296.



Student Enrollment and Demographic Data

Student enrollment data from 2013-2014 to 2018-2019 for Moreno Valley College are reviewed
in this section of the report. The snapshot includes multiple metrics and cross-sections of student
enrollment. These metrics include unduplicated annual headcount, enrollment by city of
residence, full-time and part-time status, full-time equivalent students, number of sections
offered along with overall course section fill-rate, and enrollment in distance education courses.

Unduplicated Headcount 2013-2014 to 2018-2019

Moreno Valley College’s student enrollment has grown significantly from 12,688 unduplicated
students in 2013-2014 to 15,197 in 2018-2019. This represents growth in enrollment of 20%
over the six-year period. The increase in students is attributable to increased outreach efforts,
strong partnerships with local K-12 districts, and improvement of K-12 graduation and college-
going rates.

Unduplicated Headcount by Academic Year
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Unduplicated Headcount by Ethnicity and Comparison to Service Area Population
Overall, Moreno Valley College’s student population continues to be the most diverse within the
Riverside Community College District (RCCD). Latinx/Hispanic students make up the largest
proportion of the student population at 64% in 2018-2019. This population has experienced the
largest growth since 2013-14. Over this same period of time, the proportion of White students
has fallen from 19% in 2013-14 to 16% in 2018-19. The next largest group is African Americans
who comprised 11% of the population in 2018-19, which represents a decrease from 14% in

2013-14.
Unduplicated Headcount by Ethnicity
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Source: CCCCO Datamart



Overall, the student population is representative of the population of the college service area.
However, a gap exists for African American students who make up 11% of enrolled students in
2018-2019 and 14% of the college service area.

Ethnicity Comparison - MVC vs MVC Service Area
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Source: 2013-2017 American Community Survey 5-Year Estimates (US Census) and Datamart (CCCCO)
Note: The 2018-2019 headcount data was used to determine ethnicity breakdown for MVC.



Unduplicated Student Headcount by Gender

Female students are a growing majority of students at MVC. The proportion of female students
has grown from 55% in 2013-2014 to 59% in 2018-2019 with a slight dip to 57% in 2018-19.
The male student population has decreased over this time period from 45% to 42%.

Unduplicated Headcount by Gender
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Source: CCCCO Datamart
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Unduplicated Headcount by Age

The largest proportion of MVC students are individuals 24 years old or younger. This population
of students made up 62% of students in 2018-19. Students who are 25 and older make up the rest
of the student population with students who are 30 years of age or older representing 22% of the
population in 2018-19. The largest change in the student population occurred with students who
are 19 or less, who increased by four percentage points over the six-year period and 20-24 years
old group who decreased by five percentage point over this same period. The other age
distribution of students appears to be stabilizing, with the exception of students who are 19 years
of age or younger.

Unduplicated Headcount by Age
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Annual Headcount Based on City of Residence 2013-2014 to 2018-2019

The graph represents the proportion of students by city of residence attending Moreno Valley
College from 2013-2014 through 2018-2019. Based on the data, the relative proportion of
students attending the College from the four primary cities surrounding the MVC service area
has remained stable over this period. The majority of students at MVC come from the cities of
Moreno Valley and Perris. Nearly a third of students come from other cities, partly due to the

career and technical programs (dental hygiene and public safety) that are only offered regionally
by MVC.

Annual Headcount by City of Residence
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Enrollment by Full-time or Part-time 2014 - 2018
This graph represents enrollments in college credit courses by full-time and part-time status. The
proportion of part-time to full-time students at Moreno Valley College rose from fall 2014 to fall
2016 and has decreased in the following two years to 76% part-time students and 24% full-time

students. As the College’s Guided Pathways work continues, it is expected that the proportion of
full-time students will continue to grow.

74%

26%

Fall 2014

Source: CCCCO Datamart
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Full-Time Equivalent Students (FTES)

Full-time equivalent student enrollment has grown by 849.83 FTES or 14% over a six-year
period. The College has experienced more students enrolling over the past six years (20% growth
in headcount), resulting in increased FTES.

Annual Full Time Equivalent Students (FTES)

6.501.60 6,703.24

6,320.25 6,368.09 6,384.89

2013-2014 2014-2015 2015-2016 2016-2017 2017-2018

Source: RCCD Enrollment Management Dashboard
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Sections and Fill Rates per Academic Year (2010-2011 to 2018-2019)

The data below represent the total number of sections and overall college course fill-rates from
2013-2014 to 2018-2019. Over this period, sections increased from 1,428 to 1,864 per academic
year, while fill rates declined from 81% to 74%. The increased capacity from the added sections
were planned as part of efforts to achieve FTES targets. Moreover, the College engaged in
strategic enrollment management planning beginning in 2016-2017 in order to improve fill rates,
but these efforts have not yet produced enrollments or a desired fill rate of over 80%.

Sections and Fill Rates per Academic Year
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Source: RCCD Enrollment Management Dashboard
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Distance Education (DE) Enrollment

Based on the table below, distance education enrollment in credit courses increased between
2013-2014 and 2017-2018. The number of distance education sections and percent of FTES
generated by distance education have nearly doubled over five years. The proportion of students
taking at least one DE course or only DE courses has grown from 30% to 42% and 9% to 18%
respectively. In 2013-2014, DE classes represented only 13% of the total section offering and
generated only 13% of the total FTES. By 2017-2018, DE classes comprised 22% of the total
section offering and 19% of the total FTES. Clearly, there is a demand for DE classes. At this
time, there are no fully online degree pathways available to students.

Enrollments by Delivery Method/Census Data DE Enrollment vs Traditional Enrollments:
2013- 2014- | 2015- | 2016- | 2017- | 2018-
2014 2015 2016 | 2017 | 2018 2019

Online + Hybrid course sections

(Fall Term Only) 67 75 81 84 133
Online + Hybrid course sections

(Entire Academic Year) 182 199 229 275 370
% of FTES from DE 10.6% | 10.8% | 12.4% | 14.4% | 19.1%
Students taking at least one DE

course 30.3% | 30.3% | 32.1% | 35.1% | 42.4%

Students taking only DE courses* 9.1% 9.8% | 10.6% | 13.0% | 17.8%

Sources: MIS Referential Files and RCCD Enrollment Management Dashboard
Note: These numbers are based only on Moreno Valley College coursework.
*These data show the number of students that only took courses during the respective academic year.

Labor Market Data

Service-Area Industry Snapshot

Labor market data included in the Riverside Community College District 2018 Environmental
Scan for the MVC service area examined the top industries, employers, and middle skill
occupations. Logistics and warehousing represent the largest employer and industry sector in the
MVC service area. Additional large industry sectors for the college service area are public
education (K-12), local government excluding healthcare and education, healthcare, and service
industry sectors. Moreno Valley College is engaged in training students to meet local and
regional industry demands. Moreover, based on California Community Colleges Student Success
Metric data, the proportion of students transitioning directly to the workforce after attending the
College who earn a living wage is 57% and has grown consistently from 2014-2015 through
2016-2017.

A Brookings Institute study (Brookings Report) published in February 2019, titled “Advancing
Opportunity in California’s Inland Empire,” identifies challenges and opportunities with respect
to the labor market and economy in the region served by the College. In particular, the study
indicates that over 50% of the region’s jobs are neither “good nor promising” and that there is a
critical need to increase the number and proportion of jobs that provide better than living wage.
In particular, there is a need to provide education and training for sub-baccalaureate jobs that
lead to earning more than $37,440 per year with benefits. Moreover, the region must focus on
closing inequitable outcomes based on race and gender with respect to “good and promising
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employment.” With Moreno Valley College’s focus on career and technical education along with
a historical focus on closing equity gaps for students and the community, the College is well-
positioned to expand its programmatic offerings to employment sectors like logistics, wholesale,
and manufacturing in order to contribute to economic improvement in the region.

Socio-economic Data

Students Receiving Financial Aid

The number of students receiving the California Promise Grant (formerly the Board of
Governors — BOG Fee Waiver) increased from 2013-2014 to 2018-2019 from 8,789 to 9,751.
Moreover, students receiving the California Promise Grant in 2017-2018 represent nearly 64% of
enrolled students at the College. Lastly, students receiving Federal Pell grants peaked in 2014-
2105 at 3,646 and has decreased to 3,312 in 2018-2019.

Financial Aid Recipients

9,595
9,349 )
8,789 9,226 9,114
3,338 3,646 3,443 3,149 3,301
2013-2014 2014-2015 2015-2016 2016-2017 2017-2018

California Promise/BOG mPell

Source: CCCCO Datamart
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Service-Area Poverty and Unemployment

Based on data from the Riverside Community College District Environmental Scan, income per
capita in the MVC service area as represented by the city of Moreno Valley is $19,000. Based on
the Riverside Community College District Environmental Scan, this level of income is one of the
lowest in the region and state. In addition, May 2019 data from the U.S. Census Bureau indicate
that the unemployment rates in the two cities nearest the College are 4.0% for the city of Moreno
Valley and 4.4% for the city of Perris. Both rates are above the rate for Riverside County (3.6%),
the state (3.5%), and the nation (3.4%). Furthermore, 16.8% of residents of the city of Moreno
Valley live below the poverty line, which is above the average for California.

Service-Area Educational Attainment

Based on the U.S. Census Bureau 2013-2017 American Community Survey 5-Year Estimates
below, the majority of residents within MV C’s service area possess a high school diploma
(28.7%) or have not graduated from high school (27.6%). Moreover, associate degree and
baccalaureate degree attainment have been very low at 7.7% and 8.7% respectively. Based on
this data, a significant proportion of the service area population has some college but no degree
at 23.1%.

Population 25 March Mead Valley MVC Service
years and over | ARB CDP CDP Moreno Valley Perris Area
N % N % N % N % N %

Less than 9th 53 6.2% 2554 21.6% 14,467 12.1% 7,607 18.7% 14.3%
grade 24,681

9th to 12th grade, 62 7.2% 2109 17.8% 14,579 12.2% 6,240 15.4% 13.3%
no diploma 22,990

High school 113 13.2% 3895 32.9% 33,858 28.3% 11,840 29.1% 49,706 28.7%
graduate (includes
equivalency)

Some college, no 230 26.9% 2138 18.1% 29,043 24.3% 8,552 21.0% 23.1%
degree 39,963

Associate's degree 69 8.1% 536 4.5% 9,965 8.3% 2,672 6.6% 7.7%

13,242
Bachelor's degree 170 19.9% 435 3.7% 11,817 9.9% 2,672 6.6% 8.7%
15,094

Graduate or 159 18.6% 157 1.3% 5,979 5.0% 1,065 2.6% 4.3%
professional degree 7,360
Total

856 100.0% 11824 100.0% 119708 100.0% 40648 100.0% 173,036 100.0%

Source: U.S. Census Bureau, 2013-2017 American Community Survey 5-Year Estimates
Sites

Moreno Valley College operates two primary sites. The main campus is located on Lasselle
Street in the city of Moreno Valley and serves the community by offering transfer programs,
associate degrees, and certificates as well as individual courses for students seeking to improve
their job skills. The second site is the Ben Clark Training Center located on Davis Avenue in the
city of Riverside. This location supports all public safety education and training programs at the
College including administration of justice, law enforcement, corrections, fire technology, and
emergency medical services. The training center is also host to the College’s primary public
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safety training partners including the Riverside County Sheriff’s Department and Riverside
County Fire Department-California Department of Forestry and Fire Protections (Cal-Fire).

Moreno Valley College (MVC)
16130 Lasselle Street
Moreno Valley, CA 92551

Ben Clark Training Center (BCTC)
Law Enforcement

16791 Davis Avenue

Riverside, CA 92518

EMS/Fire Technology
16888 Bundy Avenue
Riverside, CA 92518

Specialized or Programmatic Accreditation

Health Programs

The Dental Assisting program is accredited by the Commission on Dental Accreditation (CODA)
and has been granted the accreditation status of "approval without reporting requirements." The
Commission is a specialized accrediting body recognized by the United States Department of
Education. The Commission on Dental Accreditation can be contacted at (312) 440-4653 or at
211 East Chicago Avenue, Chicago, IL 60611. The Commission's web address is
www.ada.org/en/coda. This program was last re-accredited in 2016 and is scheduled for CODA
review again in 2022 (CODA-DA-Accreditation_16).

The Dental Hygiene program is accredited by the Commission on Dental Accreditation (CODA)
and has been granted the accreditation status of "approval without reporting requirements." The
Commission is a specialized accrediting body recognized by the United States Department of
Education. The Commission on Dental Accreditation can be contacted at (312) 440-4653 or at
211 East Chicago Avenue, Chicago, IL 60611. The Commission's web address is
www.ada.org/en/coda. This program was last re-accredited in 2019 and is scheduled for CODA
review again in 2025 (CODA-Dental-Hygiene 19).

Emergency Medical Services Programs

The Emergency Medical Technician/Paramedic program at Moreno Valley College is accredited
by the Commission on Accreditation of Allied Health Education Programs (CAAHEP). The
CAAHERP can be contacted at (727) 210-2350 or at 1361 Park Street, Clearwater, FL 33756. The
Commission’s web address is www.caahep.org. The program was reviewed for continuing
accreditation in the spring of 2019 with formal re-accreditation expected in November 2019.
(CAAHEP-Accreditation-Letter 2015).

Moreno Valley College Regional Fire Academy
The Moreno Valley College Regional Fire Academy is accredited by the California State Fire
Marshal and State Board of Fire Services and was granted "continued recognition" of the
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https://www.rccd.edu/mvc/accreditation2020/Evidence/CODA-DA-Accreditaiton_16.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/CODA-Dental-Hygiene_19.pdf
http://www.caahep.org/
https://www.rccd.edu/mvc/accreditation2020/Evidence/CAAHEP-Accreditation-Letter_2015.pdf

accreditation on August 20, 2015. The State Fire Marshal can be contacted at (916) 445-8200 or
at Department of Forestry and Fire Protection, Office of the State Fire Marshal, P.O. Box
944246, Sacramento, CA 94244-2460. Its web address is www.fire.ca.gov. The fire academy
was most recently accredited in 2015 and is scheduled for review by the Office of the State Fire
Marshal in 2020 (State-Fire-Marshal-Accreditation_2015).
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B. Presentation of Student Achievement Data and Institution-Set Standards

College student achievement data and institution-set standards (ISS) data are reviewed below.
The baseline metrics included are taken from the College ISS and the 2018-2023 Integrated
Strategic Plan. As part of Moreno Valley College’s strategic planning efforts, work was
undertaken to align with the California Community Colleges Vision for Success, the California
Community Colleges Student Success Metrics, and the Riverside Community College District
Strategic Plan. In addition, college goals have been set that are significantly more ambitious than
the goals established by the statewide Vision for Success. Lastly, most of the data is
disaggregated by age, ethnicity, gender, and socio-economic status in keeping with the College’s
focus on identifying and closing equity gaps.

Success Rates

Success rates were calculated as the percent of enrollments in an academic year where students
received a grade of A, B, C, P, IA, 1B, IC, or IPP.
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Success Rates by Academic Year

Course success rates have declined over the last three years from 70.0% in 2015-2016 to 67.0%
in 2017-2018. Moreno Valley College continues to expand efforts to reverse this downward
trend in course success rates. In 2018, the College opened the Learning Center which created a
single-stop space that integrated drop-in tutoring services in mathematics, writing, reading, and
computer applications with Supplemental Instruction (SI). In addition, English and mathematics
faculty continue to engage in curricular redesign, moving from acceleration through
developmental education to placement directly into transfer-level courses with a co-requisite
support course for those students who need the additional assistance. These initiatives and others
are aimed at reversing the downward trend in student course success rates. The institution-set
standard (ISS) is 67% and the aspirational goal is 78% for this metric.

Successful Course Completion by Academic Year

100%

Aspirational Goal = Institution Set Standard = 67%
90% 78%
80%
70% 0
0% 69% 67%
60%
50%
40%
n=42,942 n=43,869 n=47,193
30%
20%
10%
0%
2015-2016 2016-2017 2017-2018

Source: CCCCO Student Success Metrics
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Success Rates by Age

Course success rates disaggregated by age group indicate that students 25 years old and older
tend to have higher success rates; however, students under 24 years of age represent the majority
of students at Moreno Valley College. Students 19 years old and younger are the only age group
performing below the ISS at a rate that has decreased over the last three years. As noted above,
the College is working on multiple efforts to reduce achievement gaps including Guided
Pathways, dual enrollment, and equity focused projects.

Course Success Rates by Age

100% Aspirational Goal =78% Institution Set Standard = 67%
90%

80%0
0% B B B )
60%

50%

40%

30%

20%

10%
19 or less 20-24 25-29 30-34 35-39 40-54 40-54 55 and older

2014-2015 m2015-2016 2016-2017 m2017-2018
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Success Rates by Ethnicity

Student course success rates disaggregated by ethnicity indicate that most groups are performing
above the ISS of 67%. The highest performing groups for the most recent academic year are
Asian students (80%), White students (76%) and Filipino students (75%). African American
student course success rates are significantly below the I Sand have declined over the last four
years. Through Student Equity and Achievement and Umoja, the College is working on closing
achievement gaps for African American students, and details of these efforts are discussed in
Standard IL.A.7.

Course Success Rates by Ethnicity
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Success Rates by Gender

Student course success rates disaggregated by gender indicate that male and female student are
performing just above the ISS for 2014-2015 to 2016-2017. For 2017-2018, female students are
performing at the ISS while male students are just below. Those students whose gender is
unknown or not reported have the highest course success rates for all academic years shown.

Course Success Rates by Gender
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Success Rates by Socio-Economic Status

Student course success rates disaggregated by socio-economic status (SES) indicate that students
with low SES are successful at higher rates than those students with higher SES. Low socio-
economic status was defined as a student receiving the California Promise Grant or the Board of
Governor’s Fee Waiver. For the most recent academic year, low socio-economic students are
achieving above the ISS of 67% while high socio-economic students are achieving just below the
ISS.

Course Success Rates by Socio-Economic Status
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Source: CCCCO Student Success Metrics
Note: Students were deemed low socio-economic status if they received the College Promise Grant/BOG waiver
during the academic year.
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Success Rates by Special Populations

Student course success rates disaggregated by special populations (i.e., veterans, disabled
students and foster youth) indicate that the veterans group has been performing above the ISS
over the four years reported, while the disabled student population is at or just slightly below the
ISS. The foster youth population has not yet met the ISS, which may be an indication of
additional needed supports for this group.

Course Success Rates by Special Populations
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Success Rates by Modality

The success rates for students enrolled in the face-to-face classes are generally higher than
hybrid or purely online classes (approximately 71% compared to 67% and 65% respectively).
This is a common trend and continues to be an area of interest for improving student learning
outcomes as more and more courses are provided in the hybrid or online modality.

Success Rates by Modality

71% 72% 68% 670, 71% 70% 70% 71%
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Source: RCCD Fall 2018 Moreno Valley College Distance Education Report
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Certificate Completion

Certificate completion rates were calculated as the number of students who earned a California
Community Colleges Chancellor’s Office approved credit certificate and had an enrollment in
the previous year. This definition is based on the CCCCO Student Success Metrics definition.

Certificate Completion by Year

The institution-set standard (ISS) is 240 certificates per year with an aspirational goal of 365
certificates per year. The number of certificates awarded peaked in 2016-2017 with 304 and was
249 in 2017-2018.

Certificate Completion 2015-2016 to 2017-2018
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Source: CCCCO Student Success Metrics
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Certificate Completion by Age

Students between 25 and 34 years of age have consistently earned the most certificates at
Moreno Valley College between 2015 and 2018 followed by students between 20 and 24 years
of age. All other age groups make up a small proportion of certificates earned at the College.

Certificate Completion by Age

133
109
102
o] 94
76
53
29
16 15 1714

2015-2016 2016-2017 2017-2018
<19 =20-24 wm25-34 35+ mUnknown
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Certificate Completion by Ethnicity

In line with college demographics, Hispanic students earn the largest portion of certificates
annually, receiving 55% of certificates in 2017-2018. White students earn the second largest
portion of certificates each year with all other student groups earning a small proportion of all
certificates earned. Notably, African American students earned 15 of 249 (6%) of all certificates
in 2017-2018 which is below their participation rate at MVC.

Certificate Completion by Ethnicity
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Certificate Completion by Gender

Certificate completion rates disaggregated by gender indicate that male students have earned the
largest proportion of certificates between 2015-2016 and 2017-2018. The California Community
Colleges Student Success Metrics include a masking process when a disaggregated cohort group
has fewer than ten; the data are then suppressed and the next largest group is masked in order to
prevent identification of the small group through simple addition. In the case of this data, female
students make up the largest group in the unknown category.

Certificate Completion by Gender

184

105

88

2015-2016 2016-2017 2017-2018

Female ® Male

Source: CCCCO Student Success Metrics

Note: Due to a masking process included in the methodology for the CCCCO Student Success Metrics, response
categories with fewer than 10 counts are suppressed and then grouped with the next smallest category. In this
instance, those students who selected 'unknown' have been grouped in the Female student category.
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Certificate Completion by Socio-Economic Status

Student certificate completion rates disaggregated by SES indicate that a significantly larger
number of students with low SES successfully complete a certificate. This result is expected
given that the majority of students at the College are in the low-SES group. Moreover, the
number of students who complete a certificate has increased between 2015-2016 and 2017-2018.
Low socio-economic status was defined as a student receiving the California Promise Grant or
the Board of Governor’s Fee Waiver.

Certificate Completion by Socio-Economic Status
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Source: CCCCO Student Success Metrics
Note: Students were deemed low socio-economic status if they received the College Promise Grant/BOG waiver
during the academic year.
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Certificate Completion by Special Populations

The number of certificates awarded to veterans showed an uptick in 2016-17 and then fell the
following year. The number of disabled students who received certificates between 2014-15 and
2017-18 has not been consistent enough to determine a trend. However, this population and the
foster youth population are two groups of students on which the College can focus some
additional resources.

Certificate Completion by Special Populations
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Degree Completion

Degree completion rates were calculated as the number of students who earned an Associate of
Arts or Associate of Science degree, including an Associate Degree for Transfer (ADT), and had
an enrollment in the selected or previous academic year. Students earning more than one degree
are de-duplicated and only counted once.

Degree Completion by Year

The College reset both the institution-set standard (ISS) and the aspirational goal for this metric

in 2018-2019 to 780 and 969 respectively. The number of students earning degrees has nearly
doubled between 2015 and 2018, from 432 degrees in 2015-2016 to 808 degrees in 2017-2018.

Degree Completion 2015-2016 to 2017-2018
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Degree Completion by Age
Overall, the trend from 2015-2016 to 2017-2018 is that all age groups increased with respect to

degree completion. The single largest increase was for students aged 20-24 years old who earned
437 degrees in 2017-2018, an increase of 224 degrees from 2015-2016.

Degree Completion by Age
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Source: CCCCO Student Success Metrics
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Degree Completion by Ethnicity

Overall, the trend in degree completion by ethnicity generally increased for all groups from
2015-2016 to 2017-2018. The single largest increase was for Hispanic students who earned 534
degrees in 2017-2018, an increase of 261 degrees.

Degree Completion by Ethnicity
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Source: CCCCO Student Success Metrics
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Degree Completion by Gender

Disaggregated by gender, the overall trend is an increase in degree completion for both female
and male students from 2014-2015 to 2017-2018. Female students experienced the largest
increase in degrees completed with 508 degrees in 2017-2018, an increase of 278 degrees since
2014-2015.

Notably, the California Community Colleges Student Success Metrics include a masking process
when a disaggregated cohort group has fewer than ten; the data are then suppressed and the next
largest group is masked in order to prevent identification of the small group through simple
addition. In the case of this data, male students make up the largest group in the unknown
category earning associate degrees.

Degree Completion by Gender

508
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Source: CCCCO Student Success Metrics

Note: Due to a masking process included in the methodology for the CCCCO Student Success Metrics, response
categories with fewer than 10 counts are suppressed and then grouped with the next smallest category. In this
instance, those students who selected 'unknown' have been grouped in the Male student category.
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Degree Completion by Socio-Economic Status

A significantly larger number of students with low socio-economic status (SES) successfully
complete a degree, which is expected given that the majority of students at the College are in the
low-SES group. The number of students with low SES who complete a degree has more than
doubled between 2014-2015 and 2017-2018. Students with low SES earned the largest increase
in degrees with 720 in 2017-2018, an increase of 393 degrees. Low socio-economic status was
defined as a student receiving the California Promise Grant or the Board of Governor’s Fee
Waiver.

Degree Completion by Socio-Economic Status
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Source: CCCCO Student Success Metrics

Note: Students were deemed low socio-economic status if they received the College Promise Grant/BOG waiver
during the academic year.
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Degree Completion by Special Populations

The number of degrees awarded to veteran students and disabled students increased between
2014-2015 and 2017-2018. Similarly, there was an increase in awards conferred to foster youth
students between 2016-2017 and 2017-2018.

Degree Completion by Special Populations
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Transfer to Four-Year University

Transfer rates are calculated as the number of students who completed at least 12 units and
transferred to a UC, CSU, private in-state college, or out-of-state college.

Transfer by Year

Overall, student transfers to four-year institutions increased by 21 students between 2015-2016
and 2016-2017. Students transferring to a University of California or California State University
increased by 73 while students transferring to private in-state or out-of-state colleges decreased
by a total of 52 between 2015 and 2017. The College is seeing a steady increase in transfer rates
from 2014-2015 through 2016-2017.
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Transfer by Age

When disaggregated by age, transfer rates ranked from largest to smallest are 20-24 year olds
with 489 students, 25-34 year olds with 253 students, < 19 year olds with 143 students, unknown
age with 39 students, and 35+ year olds with 29 students. Longitudinally, students 20-24 years
old displayed the largest increase (+62) while students < 19, 25-34, and 35+ years old decreased
between 2015-2016 and 2016-2017.

Transferred to 4-Year Institution

by Age
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Source: CCCCO Student Success Metrics
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Transfer by Ethnicity

Disaggregated by ethnicity, transfer rates for student groups ranked from largest to smallest are
544 Hispanic students, 184 White students, 93 African American students, 41 Asian students, 27
multi-ethnic 27 students, 19 unknown ethnicity students, and 18 Filipino students.

Transferred to 4-Year Institution

by Ethnicity
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Source: CCCCO Student Success Metrics
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Transfer by Gender
Disaggregated by gender, 455 female students transferred compared to 486 male students. The

male student transfers increased by 144 between 2014-2015 and 2016-2017, while female
student transfers decreased by 73 in the same time period.

Transferred to 4-Year Institution

by Gender
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Source: CCCCO Student Success Metrics
Note: Due to a masking process included in the methodology for the CCCCO Student Success Metrics, response

categories with fewer than 10 counts are suppressed and then grouped with the next smallest category. In this
instance, those students who selected ‘unknown' have been grouped in the Male student category.
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Transfer by Socio-Economic Status

Student transfer rates to four-year colleges and universities disaggregated by SES indicate that a
significantly larger number of students with low SES successfully transfer. This result is
expected given that the majority of students at the College are in the low-SES group. In addition,
the number of students who transfer from both the low-SES and high-SES groups has increased
between 2014-2015 and 2016-2017. Low socio-economic status was defined as a student
receiving the California Promise Grant or the Board of Governor’s Fee Waiver.

Transferred to 4-Year Institution by
Socio-Economic Status
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Note: Students were deemed low socio-economic status if they received the College Promise Grant/BOG waiver

during the academic year.
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Transfer by Special Populations
The number of veteran students and disabled students who transferred to a four-year university

peaked in 2015-2016 and fell in 2016-2017. Foster youth students did not show any transfers
during this three-year period.

Transferred to 4-Year Institution by
Special Populations

72 74
67

53 53
46

2014-2015 2015-2016 2016-2017

Veterans M Disabled Students Foster Youth

Source: CCCCO Student Success Metrics

46



Additional Student Success Data

Retention Rate

Student retention rate is defined as a student completing a course section with a grade of A, B, C,
D, F, P, IA, IB, IC, or IPP. The overall retention rate for the College has remained relatively
unchanged at approximately 86% from 2014-2015 to 2018-2019.

Overall Retention Rate

87% 87% 86% 85% 86%
® o e —— —
2014-2015 2015-2016 2016-2017 2017-2018 2018-2019

Source: MIS referential files
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Retention Rates by Modality

The retention rates for students enrolled in face-to-face classes are generally higher than hybrid
or purely online classes (approximately 86% compared to 83% and 82% respectively). However,
there have been moderate increases in both hybrid and online course retention rates between
2013-14 and 2017-18, with the last year reported showing identical retention rates for all three
modalities.

Retention Rates by Modality
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Source: RCCD Fall 2018 Moreno Valley College Distance Education Report
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Fall to Spring Persistence Rate

Fall to spring persistence rates represent students who enrolled during a fall semester and
subsequently enrolled in the following spring semester. The persistence rate for MVC peaked in
2013-2014 at 64% and dropped to 60% in 2017-2018 but started to rise again in 2018-2019.
Beginning in fall 2018, Moreno Valley College initiated a call center to contact students enrolled
in fall who had not yet enrolled during the winter/spring enrollment window. In addition, the
College instituted an earlier enrollment window that allowed students to enroll for two terms:
winter/spring and summer/fall. Lastly, the College also sends letters to students who have
applied but not enrolled. Based on these interventions the fall to spring retention rate improved,
the average units per students increased, and the percentage of full-time (12+ units) enrollment
increased.

Fall to Spring Retention Rates
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Source: MIS referential files
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Number of First-Time Students Completing 12+ units in First Semester
The number of first-time students completing 12+ units during their first semester has increased
each year up to 328 students in 2018-2019.

Attempted 12+ Units First Term

325 328
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Source: RCCD Strategic Plan
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Number of Students Completing 24+ Units in First Year
The number of first-time students completing 24+ units in the first year has increased by 26
students (+9.9%) from 2017-2018 to 2018-2019.

Attempted 24+ Units First Year
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Exam Pass Rates

Exam pass rates were calculated for college programs requiring a licensure exam in order to
attain certification and employment. Each program has set an ISS for exam pass rates and
monitors student performance on an annual basis. Exam pass rates for the paramedic, dental
hygiene (state), and dental hygiene (national) programs have consistently been above the set
standard. The EMT program has exceeded its set standard as of 2017-2018, and the dental
assistant program failed to exceed its set standard in only one year (2015-2016).

Exam Pass Rates 2015-2016 to 2017-2018

A
% 80%
Y,
‘0
O@ 91% )
2 - o5%
7%
%,
% & 90%
A, T, I
O@ (}O' 86%
2 %, e 01%
74 & 6)0
Yo, Yy
“ & 90% 009
O@( v;»%) qiiAa
Q 7
%8 100%
2 e 03%
&
%,
%
4 S0%05
) ﬁ
100%
O@O , e iGB
%
T, 70%
.

Institution Set Standard ®2015-2016 2016-2017 m®m2017-2018

Source: College program data

52



Job Placement Rates

Job placement rates were calculated on the number of students completing certificate programs
and CTE degrees. The data for job placement have historically been collected at the program
level through survey instruments. As of the 2019 ACCJC Annual Report, job placement data are
now based on Perkins Indicator Reports from the California Community Colleges Chancellor’s
Office. Based on this data, all programs meet their ISS except for Human Services (67% job
placement vs. 70% set standard).

Job Placement Rates 2017-2018
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C. Organization of the Self-Evaluation Process

The evidence gathering, narrative writing, fact checking, and editing was a collaborative effort
driven by the Strategic Planning Council and the four Standard Subcommittees: Institutional
Mission and Effectiveness Subcommittee, Student Learning Programs and Services
Subcommittee, Resources Subcommittee, and Leadership and Governance Subcommittee. Over
100 individuals contributed content and analyzed the report at Accreditation Retreats, FLEX
events, President’s Management Council, one-on-one sessions with staff, ASMVC presentations
with students, and open campus forums, as well as through online feedback. Invitations to
participate were extended to faculty, staff, administrators, and students, ensuring that all
constituents engaged in the process. The timeline is a graphic summary of the process of
preparing the Institutional Self-Evaluation Report.

Plan

Structure

Inform

Gather

Organize

Write and Refine

Edit and Approve

Prepare

Host

Spring 2018

Summer 2018

Fall 2018

Winter 2019

Spring 2019

Summer 2019

Fall 2019

Winter 2020
Spring 2020

Assembled Teams; District presentation to BOT
(4/3); ACCIC ISER Training (5/2)

Established Team site for collaboration; Refined the
gap analysis process, Created an evidence system

Accreditation kick off presentation at FLEX (8/23);
Gap analysis training with all Standard

Subcommittees; Advanced ISER Training
with Gohar Momjian (11/30)

Gap analysis/evidence locating workshops
(Weekly); Established plans for identified gaps

Updated and engaged faculty at FLEX (2/8);
President’s Management Council Writing Lab (4/4);
Accreditation Retreat (4/18); ACCJC Conference
4/30-5/3); Completed intro data; Identified
highlights and gaps; Synthesized contributions

Drafted QFE; Faculty lead meetings with the
President; Evidence repository established and
links added; District faculty leads collaborative
meetings (6/11-8/20); District meeting for BOT
presentation (8/8)

Updated and engaged faculty at FLEX (8/22);
Presentations to governance committees; Shared
ISER with staff, students, and faculty; District
presentation to BOT (9/3); DSPC feedback (10/25);
Senate, SPC, President’s Cabinet, & BOT first and
second reads and approvals (Nov-Dec); Launched
communication campaign; Submitted report

Visiting team preparations

Engagement at FLEX (2/7/20); Site visit (3/3-3/5)
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Moreno Valley College 2020 Institutional Self-Evaluation Report

Accreditation Teams

Carlos Lopez, Accreditation Liaison Officer

Sara Nafzgar, Faculty Co-Chair

MISSION, ACADEMIC QUALITY, INSTITUTIONAL EFFECTIVENESS, AND INTEGRITY

STANDARD I

Co-Chair: Deanna Murrell

Assistant Professor, Counseling

Co-Chair: Jennifer Cruz

Administrative Assistant 11

Carlos Lopez

Vice President, Academic Affairs

1A 1-4 Mission

Carlos Lopez

Vice President, Academic Affairs

Deanna Murrell

Assistant Professor, Counseling

IB 1-4 Academic Quality

Art Turnier

Evelyn Gonzalez

Enrollment Services Assistant

IB 5-9 Institutional Effectiveness

MaryAnn Doherty

Dean, Grants and Business Services

Evelyn Gonzalez

Enrollment Services Assistant

Cathy Hasson, Ed.D.

Data Analysis Consultant

Daniell Study

Institutional Research Specialist

Jaime Rodriguez (Until 6/19)

Institutional Research Specialist

Giovanni Sosa, Ph.D. (Until 6/19)

Dean, Institutional Effectiveness

Dyrell Foster, Ed.D.

Vice President, Student Services

Carlos Lopez

Vice President, Academic Affairs

IC 1-6 Institutional Integrity

Carlos Ponce

Assistant Director, Student Financial Services

Sabina Fernandez

Instructional Program Support Coordinator

Jeff Rhyne Professor, English
Jennifer Floerke Associate Professor, Communication Studies
Richard Garcia Counselor
Ann Pfiefle Professor, History
Sonya Nyrop Associate Professor, Reading
IC 7-14 Institutional Integrity
Nikki Cook Employment Placement Coordinator

Deanna Murrell

Student Financial Services Counselor
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STANDARD II

STUDENT LEARNING PROGRAMS AND SUPPORT SERVICES

Co-Chair: Jennifer Reynoso

Reading Paraprofessional

Co-Chair: Dan Clark, Ph.D.
Debbi Renfrow (Fall 2019)

Professor, English
Associate Professor, Librarian

Dyrell Foster, Ed.D.

Vice President, Student Services

ITA 1-16 Instruction Programs

Ed Alvarez Director, First Year Experience
Micki Grayson Director, TRiO Programs
Melody Graveen Ed. D. Dean of Instruction, Career Technical Education
Art Turnier Dean of Instruction, Public Safety Education Training
Vincent Alonzo DE Support Specialist & Educational Technologies Trainer
Sonya Nyrop Associate Professor, Reading
Debbie Moon Dental Hygiene
Peggie Negrete Instructional Department Specialist
Anya Marquis Associate Professor, Geography
Cheryl Honoré¢ Professor, Accounting

Sabean Scott

Instructional Department Specialist

Nicolae Baciuna

Associate Professor, Mathematics

Chui Zhi Yao

Professor, Mathematics

AnnaMarie Amezquita

Dean of Instruction

II1B 1-4 Library & Learning Support Services

AnnaMarie Amezquita

Dean of Instruction

Ann Yoshinaga (Until 6/19)

Associate Dean, Academic Support

Melanie James

Assistant Professor, English

Tom Vitzelio

Associate Dean, Academic Support

Jeff Rhyne Professor, English
Debbi Renfrow Associate Professor, Librarian
Joel Webb Technical Services and Digital Asset Librarian

IIC 1-8 Student Support Services

Dyrell Foster, Ed.D.

Vice President, Student Services

Sandra Martinez

Director, Student Financial Services

Micki Grayson

Director, TRiO Programs

Sue Tarcon

Director, Health Services

Eugenia Vincent

Dean, Student Services

MichaelPaul Wong, Ph. D.

Dean, Student Services Counseling

Carrie Patterson

Assistant Professor, Communication Studies

Fernando Nahon Valero

Assistant Professor, Spanish

Julio Gonzalez

Director, Middle College High School

Jamie Clifton

Director, Enrollment Services
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STANDARD III
RESOURCES

Co-Chair: Laura Dunphy

Assistant Professor, Business

Co-Chair: David Bobbitt

Financial and Technical Analyst

Nathaniel Jones, Ph.D.

Vice President, Business Services

IITA 1-15 Human Resources

Silvester Julienne

Human Resources Liaison

Audrey Mae Hernandez Administrative Assistant 11
Andrew Sanchez, Ed.D. Dean, Grants & Equity Initiatives
Edd Williams Professor, English
ITIB 1-4 Physical Resources
Ron Kirkpatrick Supervisor, Grounds Facilities
Robert Beebe Director, Facilities
Art Turnier Dean of Instruction, Public Safety Education Training
IIIC 1-5 Technology Resources
James Bow Information Tech Analyst
Lisa Bonilla Instructional Media Specialist
Julio Cuz Manager, Technology Support Services
Donnell Layne Director, STEM Innovation Center & Makerspace
Jason Kennedy

Assistant Director, STEM Innovation Center

Melody Graveen Ed. D.

Dean of Instruction, Career Technical Education

IIID 1-16 Financial Resources

Nathaniel Jones, Ph.D.

Vice President, Business Services

Alfred Cardoza Financial Technical Analyst
David Bobbitt Financial Technical Analyst
Art Turnier Dean of Instruction, Public Safety Education Training
Dyrell Foster, Ed.D. Vice President, Student Services
MaryAnn Doherty Dean, Grants and Business Services
Laurie Crouse Administrative Assistant, Vice President Business Services
Julie Hlebasko

Manager, Food Services
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STANDARD IV
LEADERSHIP AND GOVERNANCE

Co-Chair: Sean Drake

Associate Professor, Mathematics

Co-Chair: Sandra Maciel

Administrative Assistant 111

AnnaMarie Amezquita

Dean of Instruction

IV A 1-7 Decision-Making Roles and Processes

Jennifer Floerke

Associate Professor, Communication Studies

Angela Rios

Student Employment Personnel Specialist

Sean Drake

Associate Professor, Mathematics

AnnaMarie Amezquita

Dean of Instruction

Abel Sanchez

Associate Professor, Biology

IVB 1-6 Chief Executive Officer

Dyrell Foster, Ed.D.

Vice President, Student Services

Jennifer Floerke

Associate Professor, Communication Studies

Jeff Rhyne, Ph.D.

Professor, English

IVC 1-13 Governing Board

AnnaMarie Amezquita

Dean of Instruction

IVD 1-7 Multi-College Districts and Systems

Robin Steinback, Ph.D.

President

TECHNOLOGY AND EVIDENCE SUPPORT TEAM

Susan Lauda

Administrative Assistant

Sharlena Segura

Administrative Assistant IV

Julio Cuz

Manager, Technology Support Services

Noelle Hansen

Web Applications Technician

Eden Andom

Executive Assistant to the President

DISTRICT CONTRIBUTORS

Aaron Brown

Vice Chancellor, Business and Financial Services

Christopher Blackmore

Associate Vice Chancellor, IT & Learning Services

Hussain Agah

Associate Vice Chancellor, Facilities Planning & Development

Lijuan Zhai, Ph.D.

Associate Vice Chancellor, Educational Services & IE

Monica Esqueda

Coordinator, District Safety & Emergency Planning

Rebeccah Goldware

Vice Chancellor, Institutional Advancement & Economic Development

Rebecca Turner

Executive Administrative Assistant, Vice Chancellor’s Office

Sheila Pisa, Ed.D

Interim Dean, Distance Education

Susan Mills, Ph.D.

Vice Chancellor, Educational Services and Strategic Planning

Terri Hampton, Ph.D.

Vice Chancellor, Human Resources and Employee Relations

Thomas Allen

Special Assistant to the Chancellor

Wolde-Ab Isaac, Ph.D.

Chancellor
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D. Organizational Information
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Academic Affairs
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Support Coordinator
Sabina Fernandez
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Academic Affairs
Carlos Lopez

Susan Lauda

IAdministrative Assistant |

Dean of Instruction,
Career & Technical
Education
Melody Graveen

Dean of Instruction,
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Arthur Turnier
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Tom Vitzelio (Interim)

Dean of Instruction
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Renita Batiste
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Julie Perez

Administrative Assistant Il |
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Specialist
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Sandra Rivas
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Supervisor
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Outcomes Assessment
Specialist
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Learning Center Assistant | |
Angelo Aquino

Instructional Department
Specialist
Sabean Scott

Laboratory Technician I
Howaida Al-Ali
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Specialist
Daniell Study

—

Administrative Assistant Il
Pilar Martinez

Dental Education Center
Administrative Assistant
Natalie Valcarcel
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Learning Center
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Learning Center
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Gerardo Serrano
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Technician (Vacant)
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Technician (Vacant)

Customer Service Clerk
Rhonda Patterson

Sl Coordinator
Victoria MacDonald

Instructional Department
Specialist
(Vacant)

Laboratory Technician Il
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STEM Student Success
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Instructional Department
Specialist
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Customer Service Clerk
(Vacant)

Instructional Department
Specialist m
Jan Ponder

Employment Placement
Coordinator
Nikki Cook
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H Specialist
Mary Gallardo

Outreach Specialist
Rebecca Jacques (PT)

Grants Administrative
Specialist
Devoree Ealy

Marketing & Media

— Technician
Veronica Valdez

Tutorial Services

Technician =
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Learning Center Assistant
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Reading Paraprofessional
Jennifer Reynoso (PT)

60

Library Operations
Assistant
Mark Robinson

Library Technical Assistant
1l
Tonette Brown

Sharon Hill (PT)

Learning Center Assistant |||

Laboratory Technician I
Tracy Pinckard

Laboratory Technician |
Casey Jacobi

Library Clerk |
Ayesha Razo
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Functional Maps

The Functional Maps (Function_Map _1-4), which were revised in spring 2019 with broad
participation through the districtwide governance process, delineate and clarify the scope and
roles of the three colleges and those of the Riverside Community College District Office. After
assessing the previous functional maps, the colleges and the District Office identified the need
for a more detailed approach to function mapping beyond simply indicating primary (P),
secondary (S), and shared (SH) responsibilities. Two important purposes of the functional map
revision were to collaboratively determine the appropriate level of support that flows from the
District to the three colleges and to increase alignment with the revised accreditation standards.
In addition to describing the responsibilities of the District Office in providing adequate
resources to the colleges, the maps detail critical regulatory, advocacy, coordination, guidance,
and leadership functions. The Functional Maps are living documents and the district taskforce
will review and revise them as necessary each academic year.
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https://www.rccd.edu/mvc/accreditation2020/Evidence/Function_Map_1-4.pdf

E. Certification of Continued Compliance with Eligibility Requirements

Eligibility Requirement 1: Authority

The institution is authorized or licensed to operate as a post-secondary educational institution
and to award degrees by an appropriate governmental organization or agency as required by
each of the jurisdictions or regions in which it operates. Private institutions, if required by the
appropriate statutory regulatory body, must submit evidence of authorization, licensure, or
approval by that body. If incorporated, the institution shall submit a copy of its articles of
incorporation.

Moreno Valley College (MVC) is a public two-year California community college accredited by
the Accrediting Commission for Community and Junior Colleges of the Western Association of
Schools and Colleges (ER1_Accreditation-ACCJC-letter 7-3-14, ER1 _MVC-FollowUp-Report-
2017). The College first earned independent accreditation in 2010; prior to that date, it operated
as a campus of Riverside City College. In addition, the College is approved under the regulations
of the California Department of Education and the California Community Colleges Chancellor’s
Office. Moreno Valley College is one of three colleges within the Riverside Community College
District and governed by a local board of trustees as described in Standard 1V.

Eligibility Requirement 2: Operational Status
The institution is operational, with students actively pursuing its degree programs.

Moreno Valley College has served students since 1991 when it opened as a campus of Riverside
City College. The Integrated Strategic Plan (ER2_ISP_18-23) shows the College has experienced
16.4% growth since 2013-2014 and served 14,772 students during the 2017-2018 academic year.
Student completion outcomes have improved with students earning 675 degrees and 941 students
transferring to a four-year college or university based on 2017-2018 data. This is an increase of
96.8% and 4.6% respectively since 2014-2015. Student completion data indicate that the College
is serving students and is fully operational. Additional evidence and analysis of this work appear
in the evidence and analysis of Standards I and II in this report.

Eligibility Requirement 3: Degrees

Substantial portions of the institution’s educational offerings are programs that lead to
degrees, and a significant proportion of its students are enrolled in them. At least one degree
program must be of two academic years in length.

Moreno Valley College offers 52 associate degrees and 34 certificates included in the 2019-2020
college catalog across a wide range of disciplines. All degrees require at least 60 semester units,
include general education, and are normatively two years in length. The requirements for all
Associate of Arts (AA), Associate of Science (AS), Associate Degree for Transfer (ADT),
Certificate of Achievement, and Certificate of Proficiency are listed in the college catalog
(ER3_Catalog-Degree-Cert), on the website (ER3_Programs-Website), in the RCCD Curriculum
Handbook (ER3_RCCD-Curriculum-Handbook), and in Board Policy/Administrative Procedure
4025: Criteria for Associate Degrees and General Education (ER3_BPAP4025 Philosophy-
Criteria-Gen-Ed). Evidence of meeting this eligibility requirement appears in the narrative for
Standards I.A, 1.C, and IL.A.
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Eligibility Requirement 4: Chief Executive Officer

The institution has a chief executive officer appointed by the governing board, whose full-time
responsibility is to the institution, and who possesses the requisite authority to administer
board policies. Neither the district/system chief executive officer nor the institutional chief
executive officer may serve as the chair of the governing board. The institution informs the
Commission immediately when there is a change in the institutional chief executive officer.

The RCCD Board of Trustees appointed Dr. Robin Steinback as president of Moreno Valley
College in June 2017 (ER4_BOT-Agenda_6-17). The president reports directly to the RCCD
Chancellor and is responsible for administering all applicable law, regulations, policies, and
procedures and for making required decisions as delegated by the Chancellor. The president is
empowered to make the necessary decisions by the Board of Trustees (ER4_BPAP2430 Deleg-
of-Authority). Evidence of the president’s authority, as delegated by the RCCD Board of
Trustees, is described in the narrative for Standards IV.B and IV.C.

Eligibility Requirement 5: Financial Accountability

The institution annually undergoes and makes available an external financial audit by a
certified public accountant or an audit by an appropriate public agency. Institutions that are
already Title IV eligible must demonstrate compliance with federal requirements.

Moreno Valley College, through the Riverside Community College District, is funded through
processes and plans that ensure adequate resources to support the mission of the College. This
funding supports the educational programs and services for students, maintains institutional
effectiveness, and assures financial stability. Fiscal accountability is delegated to the RCCD
Chancellor and the Vice Chancellor of Business Services and is supported through both internal
and external auditing (ER5_BP6250 Budget-Management, ER5 BP6300_Fiscal-Management,
ER5 RCCD-Final-Audit-Reports). Evidence and analysis of internal fiscal policies, processes,
and plans as well as external audit reports are detailed in Standard IIL.D of this report. Lastly, the
College is Title IV compliant and certifies its compliance annually.

Evidence List

Function Map 1-4
ER1_Accreditation-ACCJC-letter 7-3-14
ER1_MVC-FollowUp-Report-2017

ER2 ISP_18-23
ER3_Catalog-Degree-Cert
ER3_Programs-Website

ER3 RCCD-Curriculum-Handbook
ER3_BPAP4025_Philosophy-Criteria-Gen-Ed
ER4 BOT-Agenda 6-17

ER4 BPAP2430_Deleg-of-Authority
ERS5 BP6250_Budget-Management
ER5_BP6300_Fiscal-Management

ERS5 RCCD-Final-Audit-Reports
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F. Certification of Continued Institutional Compliance with Commission
Policies

Moreno Valley College certifies that it continues to be in compliance with the federal regulations
noted below and Commission Policies on Rights and Responsibilities of the Commission and
Member Institutions; Institutional Degrees and Credits; Transfer of Credit; Distance Education
and on Correspondence Education; Representation of Accredited Status; Student and Public
Complaints Against Institutions; Institution Advertising, Student Recruitment, and
Representation of Accredited Status; Contractual Relationships with Non-Regionally Accredited
Organizations; and Institutional Compliance with Title IV.

Public Notification of an Evaluation Team Visit and Third-Party Comment
Regulation citation: 602.23(b).

Moreno Valley College maintains an accreditation page on its website

(Policies 1 AccreditationWebpage) that includes posting of all communication with the
Commission including notice of the Commission’s March 2020 team visit. Local and campus
communities are able to provide feedback via the college accreditation webpage. In addition, the
College has solicited input and comments through campus governance and operational
committee meetings. Beyond governance committees, the College held accreditation workshops
and information sessions during the fall 2018 semester (Policies 1 Accred-Workshop F18) and
fall 2019 semester (Policies 1 Flex-Agenda F19) and presented to the RCCD Board of Trustees
about the accreditation process and timeline (Policies 1 BOT-Agenda 9-3-19). The College
complies with the Commission Policy on Rights and Responsibilities of the Commission and
Member Institutions on third-party comments.

Standards and Performance with Respect to Student Achievement
Regulation citations: 602.16(a)(1)(i); 602.17(f); 602.19 (a-e).

Evidence of compliance with performance and reporting with respect to student achievement is
documented in Standards I.B and II.A. MVC integrates data on student performance and
achievement in the program review process, strategic planning, and assessment process. These
data are linked to the planning, resource allocation, and decision-making processes. As part of
the 2018-2023 Integrated Strategic Plan, the College has set performance standards that are
aligned with the California Community Colleges Student Success Metrics (Policies 2 ISP 18-
23). These locally defined and approved goals exceed the levels set forth in the California
Community Colleges Vision for Success. In addition, the College sets and reviews institution-set
standards (Policies 2 ACCJC-Report_19) and Policies 2 Senate-ISS-Review 3-18-19) which
include required job placement and test outcome rates for students who complete programs. The
College complies with the Commission Policy on Standards and Performance with Respect to
Student Achievement.

Credits, Program Length, and Tuition
Regulation citations: 600.2 (definition of credit hour),; 602.16(a)(1)(viii); 602.24(e), (f); 668.2;
668.9.
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Credit hours, degree program lengths, and certificate program lengths are aligned with practices
established in higher education. MVC programs comply with California state law and
regulations, third-party accreditor requirements, California Course Identification Numbering
System Requirements (C-ID), and four-year university transfer requirements. Third-party
accreditors for programs at MVC include the Commission on Dental Accreditation

(Policies 3_CODA_Dental Hygiene 2019, Policies_3_2016_CODA_Dental Assistant),
Commission on Accreditation of Allied Health Education Programs (Policies 3 CAAHEP-
Paramedic-EMT), and California State Fire Marshal and State Board of Fire Services
(Policies_3 Regional Fire Academy 2015). Credit hours are vetted and set through the college
and district curriculum committees. Additional sources of review of appropriate credit hours
include external program accreditation, career and technical education advisory committees, and
transfer institution requirements (Policies 3 RCCD_Curriculum_Handbook,
Policies_3_BPAP4040_Pro-Cur-Cour-Dev).

The College complies with norms of hours to unit relationships, required rigor, and practice in
U.S. higher education. This information is posted to the college website and contained within the
college catalog and curriculum documents such as official course outlines of record. Degrees,
certificates, and credits comply with the Commission’s policies, standards for higher education,
and California Community College Chancellor’s office regulations. Fees and tuition are the same
for all college programs and set by the state of California. MVC complies with the Commission’s
policies in Credits, Program Length, and Tuition.

Transfer Policies
Regulation citations: 602.16(a)(1)(viii); 602.17(a)(3),; 602.24(e); 668.43(a)(ii).

The College maintains information related to transfer policies, acceptance of transfer units,
Advanced Placement (AP), International Baccalaureate (IB), College-Level Examination
Program (CLEP),and other testing results on the website, within the catalog (Policies 4 Catalog-
Transfer-Policies, Policies 4 Credit_Other Institutions), and in other program-level documents.
In addition, the College makes use of the Course Identification Numbering System (C-ID) in
order to assist students transferring credit into or out of the college. MVC provides clear
information through these sources to students on the transfer of credit. Additional evidence of
college policies is detailed in Standard I1.A.10. The College complies with the Commission
Policy on Transfer of Credit.

Distance Education and Correspondence Education
Regulation citations: 602.16(a)(1)(iv), (vi); 602.17(g); 668.38.

Moreno Valley College has processes, policies, and procedures for defining, creating, and
validating distance education (DE) coursework consistent with U.S. Department of Education
(USDE) definitions and aligned with California State regulations and California Community
Colleges California Virtual Campus — Online Education Initiative (CVC-OEI) recommended
practices. Evidence of college policies related to distance education appears in Standard 11.A.2.
The District updated Administrative Procedure 4105: Distance Education

(Policies 5 _AP4105_ Draft) to reflect changes in the Title 5 and ACCJC Standards and
Appendix H. The policy has been approved through the college and district governance
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processes and is pending Board of Trustees review and approval which is expected in October
2019. In addition, the College maintains Board Policy 5040: Student Records, Directory
Information and Privacy (Policies 5 BPAP5040_ Student-Privacy) to ensure instructor-initiated
regular and substantive contact occurs, verify student identity in DE courses, and protect student
information in compliance with FERPA. The College complies with the Commission Policy on
Distance Education and Correspondence Education.

Student Complaints
Regulation citations: 602.16(a)(1)(ix); 668.43.

The college catalog and website include clear policies and procedures for student complaints
related to instruction and grade-related matters (Policies 6 AP5522 Student-Grievance)

and a grievance process for matters other than instruction, grades, or discipline
(Policies 6 AP5524 Other-Grievance). Evidence of these policies and procedures appear in
Standard I.C.2 and Standard I1.C. Student complaint files are maintained in the office of the
Dean of Student Services and demonstrate implementation of processes described in college
administrative procedures. In addition, information about the complaint process can be found in
the student handbook (Policies_6 Complaint SH) and on the college Standards of Conduct page
(Policies_6_Conduct_OL), which also includes the web-based student complaint form. The
College adheres to BP/AP 3430: Prohibition of Harassment (Policies 6 BPAP3430) and AP
3435 Handling complaints of unlawful Discrimination, Harassment or Retaliation:
(Policies 6 BPAP3435), which provide policy detail on how students can lodge complaints.
The District’s Title IX webpage also includes information regarding the complaint process
(Policies_6_Title IX).

The College’s accreditation webpage (Policies_6_Accreditation-Webpage) includes a link to the
ACCJC complaint webpage. The College complies with the Commission Policy on
Representation of Accredited Status and the Policy on Student and Public Complaints Against
Institutions.

Institutional Disclosure and Advertising and Recruitment Materials
Regulation citations: 602.16(a)(1))(vii); 668.6.

Moreno Valley College provides accurate, current, and appropriately detailed information to
students and the public about its programs, locations, and policies in the college catalog and via
the college website (Policies 7 Catalog 19-20, Policies_7_Accreditation-Webpage). To ensure
accuracy, the catalog is revised annually through an extensive process involving district and
college personnel. Should additions or corrections be needed, the College produces a catalog
addendum that is published via the college website. Evidence that the College meets institutional
disclosure and advertising and recruitment requirements appears in Standard [.C. The College
complies with the Commission Policy on Institutional Disclosure and Advertising and
Recruitment Materials.

Title IV Compliance
Regulation citations: 602.16(a)(1)(v); 602.16(a)(1)(x); 602.19(b); 668.5; 668.15; 668.16; 668.71
et seq.
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The College provides evidence of compliance with USDE Title IV regulations, including audit
findings, in the Institutional Self-Evaluation Report in Standards II1.D.10 and I11.D.15. The
College and the District maintain standard practices with respect to financial responsibility,
recordkeeping, and accountability. The audit results are reported each year and presented at an
open meeting of the District Board of Trustees (Policies 8 RCCD-Final-Audit-Reports).

The college loan default rate is regularly monitored and reported. The rate for MVC has declined
over the last three years as a result of additional support provided to students through the college
financial aid office (Policies_ 8 NSDLS-Loan-Default 06-16). Evidence of compliance also
appears in Eligibility Requirement 5, Standard II1.D.10, and Standard II1.D.15.

All college contractual relationships related to student support, library, tutoring, and other areas
of the College align with Accreditation Standards. Evidence of compliance with contractual
standards can be found in Standard I1.B.4 for library and learning support services and II11.D.16
for other contractual agreements.

Moreno Valley College complies with the Commission Policy on Institutional Compliance with
Title IV and Policy on Contractual Relationships with Non-Regionally Accredited Organizations.

Evidence List

Policies_1_Accreditation_Webpage Policies_6_AP5522 Student-Grievance
Policies_1_Accred-Workshop F18 Policies 6 _AP5524 Other-Grievance
Policies_1_Flex-Agenda F19 Policies_6_Complaint SH
Policies 1 BOT-Agenda 9-3-19 Policies_6_Conduct OL
Policies_6_BPAP3430
Policies 2 ISP 18-23 Policies 6_BPAP3435
Policies_2_ACCJC-Report 19 Policies_6_BPAP3435
Policies_2_Senate-ISS-Review_3-18-19 Policies_6_Title IX

Policies_6_Accreditation-Webpage

Policies_3_CODA_Dental Hygiene 2019

Policies_3_2016_CODA_Dental_Assistant Policies_7_Catalog_19-20

Policies 3_CAAHEP-Paramedic-EMT Policies 7_Accreditation-Webpage
Policies_3_Regional Fire_Academy 2015

Policies 3_RCCD_Curriculum _Handbook Policies 8 RCCD-Final-Audit-Reports
Policies_3_BPAP4040_Pro-Cur-Cour-Dev Policies_8_NSDLS-Loan-Default 06-16

Policies_4_Catalog-Transfer-Policies
Policies_4_Credit_Other_Institutions

Policies 5_AP4105_Draft
Policies_5_BPAP5040_Student-Privacy
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https://www.rccd.edu/mvc/accreditation2020/Evidence/Policies_3_RCCD-Curriculum-Handbook.pdf
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G. Institutional Analysis

Standard I: Mission, Academic Quality and Institutional Effectiveness, and
Integrity

The institution demonstrates strong commitment to a mission that emphasizes student learning
and student achievement. Using analysis of quantitative and qualitative data, the institution
continuously and systematically evaluates, plans, implements, and improves the quality of its
educational programs and services. The institution demonstrates integrity in all policies, actions,
and communication. The administration, faculty, staff, and governing board members act
honestly, ethically, and fairly in the performance of their duties.

A. Mission

I.A.1: The mission describes the institution’s broad educational purposes, its
intended student population, the types of degrees and other credentials it offers, and
its commitment to student learning and student achievement. (ER 6)

Evidence of Meeting the Standard

Moreno Valley College’s current mission statement clearly defines its purpose, population, types
of degrees and certificates, and commitment to student learning and achievement:

Moreno Valley College inspires, challenges, and empowers our diverse, multicultural
community of learners to realize their goals; promotes citizenship, integrity, leadership,
and global awareness; and encourages academic excellence and professionalism.

To accomplish this mission, we provide comprehensive support services, developmental
education, and academic programs leading to:

e Baccalaureate Transfer

e Associate Degrees in Arts and Sciences

e Certificates in Career and Technical Education Fields

e Post-employment Opportunities

The mission statement appears on the college website and is published in primary documents
including the college catalog and Comprehensive Master Plan (IA1_Mission-Webpage). In
addition, the mission statement appears in Riverside Community College District Board Policy
1200 (IA1_BP1200_Mission). The statement indicates that the institution’s broad educational
purpose is to “provide comprehensive support services, developmental education, and academic
programs” that lead to transfer to four-year institutions, associate degrees, certificates in career
and technical education, and post-employment opportunities. This portion of the statement also
identifies the types of degrees and certificates offered. The mission statement broadly defines the
intended student population as a “diverse, multicultural community of learners.” Lastly, the
mission statement demonstrates the College’s commitment to student learning and achievement
through student realization of their goals and promotion of citizenship, integrity, leadership, and
global awareness.
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Analysis and Evaluation

The College’s mission statement describes the institution’s educational purposes, its intended
student population, the types of degrees and other credentials it offers, and its commitment to
student learning and student achievement. The updated mission, vision, and values more
precisely reflect the vision of the College moving forward.

I.A.2: The institution uses data to determine how effectively it is accomplishing its
mission, and whether the mission directs institutional priorities in meeting the
educational needs of students.

Evidence of Meeting the Standard

Moreno Valley College (MVC) makes extensive use of data to continuously assess its
effectiveness in accomplishing its mission and in directing institutional priorities in meeting the
educational needs of students. Evidence of this work includes the 2019 Comprehensive Master
Plan Update, the alignment of data and goals in the 2018-2023 Integrated Strategic Plan,
assessment of student learning, initiatives to improve student access to financial aid, and
curriculum development to improve developmental course outcomes. The College completed a
Comprehensive Master Plan (CMP) in 2014 which included both a Facilities Master Plan and an
Educational Master Plan. The CMP was driven by the college mission, included analyses of
internal and external data, and made recommendations for college programs and future facilities
to meet its mission (IA2_CMP_2015). Enrollment trends, significant changes in the California
Community Colleges system with respect to the adoption of the Guided Pathways Framework,
and a fundamental change to the funding model prompted the College to update the CMP
between spring 2019 and fall 2019. The result is the 2019 CMP update which sets new priorities
with respect to educational programs and facilities through 2030 (IA2_CMP-Page).

The 2018-2023 Integrated Strategic Plan includes goals and objectives relating to access, equity,
student success, community engagement, professional development, and institutional
effectiveness. Included within these goals are SMART (Specific, Measurable, Attainable,
Relevant, and Time Bound) objectives that measure student outcome metrics, such as degree and
certificate attainment; equity metrics for closing equity gaps where identified; and pathways
metrics, such as the number of units first-year students complete. Furthermore, the College will
produce an annual report as part of an ongoing assessment cycle of progress toward institutional
outcomes (IA2 _ISP-18-23). The report is intended to capture both quantitative and qualitative
progress in meeting goals and objectives. In addition, the report will be shared with the college
community during the spring term each year through the participatory governance process. This
review will include an opportunity to obtain feedback and to make changes to college goals and
objectives as needed (IA2_SPC-Agenda-F-Retreat).

The assessment of student learning at the course, program, and institutional levels occurs on a
regular cycle and is coordinated by the MVC Assessment Committee. The committee meets
regularly each year and is led by a faculty outcomes and assessment coordinator. The coordinator
produces reports on the annual completion of course, program, and institution level outcomes
which are reviewed by the committee and shared with the campus community (IA2_ Outcomes-
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and-Assessment). Moreover, results of the process that require changes or resources are
incorporated into the program review process.

A portion of the mission statement pledges that MVC will “provide comprehensive support
services” to help students accomplish their goals. Acknowledging that finances can be a
significant barrier for students in achieving the goals stated in the mission, the College enhanced
the financial aid support services available to students. In the 2017-2018 academic year, the
College analyzed Cal Grant eligible student data provided by the California Student Aid
Commission (CSAC). When the data revealed that a large number of potentially eligible students
did not apply for financial aid, the Student Financial Services Department implemented early
information sessions, and students were notified via email (IA2_Financial-Aid-Letter) of
potential eligibility, important deadlines, and potential increase in awards. Students were also
informed of the impact of unit load on award amount, encouraging students to attempt additional
units. The data analysis combined with increased advocacy resulted in significant growth in state
award allocation. A result of these efforts is that total aid awarded to students increased by nearly
$3.4 million (+20.9%) from 2016-2017 to 2018-2019 (IA2 _CCCCO-DataMart-FinAid).

The mission also indicates that the College offers developmental education in order for students
to reach their educational goals. An analysis of English composition course completion rates
prior to fall 2012 indicated that students who started in developmental coursework never
attempted or completed the transfer level and degree graduation requirement course. In fact,
African American and Latinx/Hispanic students were significantly disproportionately impacted.
This prompted English faculty at MVC to begin exploring curricular redesign and improving
placement practices in order to increase English composition completion rates for all students
and close equity gaps. Accelerated developmental courses were piloted in fall 2012, leading to
the elimination of all courses two and three levels below transfer in 2016. In addition, multiple
measures assessment and placement practices were put in place for English in 2017. Further
analysis and changes to California Education Code (AB 705) prompted the English faculty to
move toward early adoption of placing students directly into English composition with a co-
requisite support course if suggested by students’ high school GPA and coursework. Data from
the California Community Colleges Chancellor’s Office Student Success Metrics indicate that
the rate of first-year students completing English composition have steadily increased since
2014-2015 (IA2_English_Math FirstYear SSM).

Analysis and Evaluation

The College consistently evaluates how well it is accomplishing its mission and meeting the
needs of students. The MVC Strategic Planning Council regularly reviews data related to
strategic initiatives, outcome data is integrated in the college program review process, and data is
used by service programs and academic areas to identify areas for improvement and change.
Moreover, the 2018-2023 Integrated Strategic Plan includes an annual evaluation cycle for
assessing progress toward strategic goals in support of the college mission.

1.A.3: The institution’s programs and services are aligned with its mission. The

mission guides institutional decision-making, planning, and resource allocation and
informs institutional goals for student learning and achievement.
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Evidence of Meeting the Standard

Moreno Valley College programs and services are aligned with its mission. The College offers
academic programs and student support services that enable students to earn degrees and
certificates, transfer to four-year colleges and universities, find employment, and receive ongoing
professional training. As of 2019-2020, MVC offers 52 degrees, including 17 Associate Degrees
for Transfer, and 34 California Community Colleges Chancellor’s Office approved certificates
(IA3_Certs-Degrees-Page). In addition, the College offers courses that satisfy general education
requirements and lower-division transfer requirements, serve students’ developmental education
needs, and provide advanced professional training necessary to maintain their employment or
improve their earnings.

As a complement to the courses and programs offered, the College provides student and
academic support services aligned to the college mission in order to support students in meeting
their educational goals. These services include academic support services, such as tutoring,
supplemental instruction, and the library as well as student services, such as orientation,
counseling, educational planning, and others (IA3_Student-Services-Webpage).

The college mission guides decision making, planning, and resource allocation. Evidence of
alignment between the mission and programs and services as well as the mission and decision-
making, planning, and allocating resources is the MVC program review process. The mission
statement is embedded within the program review process through program level analysis of
student outcome and service data (IA3 Program Review Webpage). The program review
process, implemented through Nuventive Improve, asks programs to respond to prompts linked
to strategic plan objectives, analyze student enrollment and outcome trend data, identify equity
gaps, analyze and discuss student learning outcomes at both the course and program levels, and
connect resource allocation requests with strategic goals and objectives (IA3_PR-Data-
Dashboard, IA3 IPR-Training-Manual). One result of the program review process is resource
requests based on identified needs and aligned to both strategic goals and the college mission.
Each area of the College (Academic Affairs, Student Services, Business Services, and
President’s Office) engages in a process for ranking and allocating requests based on college
strategic goals.

Analysis and Evaluation

The College has robust academic programs, academic support services, student support services,
program review process, and resource allocation processes that align with its mission. The
mission statement drives program review through analysis of achievement, outcomes, and
service data, much of which is disaggregated for identification of equity gaps.

I.A.4: The institution articulates its mission in a widely published statement

approved by the governing board. The mission statement is periodically reviewed
and updated as necessary. (ER 6)
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Evidence of Meeting the Standard

The Moreno Valley College Mission is published widely in multiple locations including the
college catalog (IA4_Catalog-Mission), student handbook (IA4_Handbook-Mission), webpage
(IA4_Mission-Vision-Values), comprehensive master plan (IA4 _CMP-Mission), and the 18-23
Integrated Strategic Plan (IA4_ISP_2018-2023). In addition, printed versions of the statement
appear on bulletin boards, in offices, and classrooms at the College.

Revised Mission Statement

The current college mission statement was updated in 2013 and approved through the college
governance process, the district governance process, and the Board of Trustees (IA4_BOT-
Mission_11-19-13). Following the College’s established cycle for review outlined in the 2014
Self Evaluation Report Update letter (IA4_Mission-Review), MVC started a review of its
mission, vision, and values during 2018-2019. This review was led by MVC’s Strategic Planning
Council Standard I Subcommittee and continued through fall 2019 (IA4_StdI-Agenda 5-18-19,
[A4 Academic-Senate_9-16-19). This effort included a review of the current mission, vision,
and values statements; additional analysis included mission statements from other institutions of
higher education, current student demographics and outcome data, and goals/objectives included
in the 2018-2023 MVC Integrated Strategic Plan (IA4 ISP 2018-2023). The updated mission,
vision, and values statements were approved by MVC’s Strategic Planning Council and
Academic Senate in October 2019 (IA4_SPC-Mission). The new mission, vision, and values
statements, along with a five-year cycle for reassessment and evaluation, are expected to be
approved through the college governance process and the Board of Trustees in December 2019.

The review cycle for updating the mission, vision, and values statements is aligned to the
College’s strategic planning cycle. The statements will be assessed the year before MVC engages
in updating the Integrated Strategic Plan so that any changes to the mission can be incorporated
into the College’s planning processes.

Analysis and Evaluation
The College widely publishes the college mission statement and engages in a thorough process

of review. With the fall 2019 mission-vision-values update and review timeline, the College is
fully aligned with this standard.

Conclusions on Standard 1.A. Mission

The mission is appropriate to higher education; emphasizes student learning; indicates the
population served, the types of awards offered, and its educational purpose; and is published
widely. Moreno Valley College engages in a regular cycle of evaluation and assessment and
consistently uses data to assess progress in achieving its mission. The mission statement drives
planning, program review, resource allocation, and decision-making; furthermore, it is
periodically reviewed and updated as needed.
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Evidence List

[IA1 Mission-Webpage
IA1 _BP1200_Mission

IA2_ CMP_2015
[A2_CMP-Page

IA2 ISP-18-23
[IA2_SPC-Agenda-F-Retreat
IA2 Outcomes-and-Assessment
[IA2 Financial-Aid-Letter
IA2_CCCCO-DataMart-FinAid

IA2 English Math FirstYear SSM

[A3_PR-Data-Dashboard
IA3_IPR-Training-Manual

IA4_Catalog-Mission

[IA4 Handbook-Mission
IA4_Mission-Vision-Values
[IA4_CMP-Mission

IA4 ISP_2018-2023
IA4_BOT-Mission_11-19-13
IA4_ Mission-Review

[A4 Stdl-Agenda 5-18-19

IA4_Academic-Senate_9-16-19
[IA4_SPC-Mission

IA3_Certs-Degrees-Page
IA3_Student-Services-Webpage
IA3_Program Review Webpage

B. Assuring Academic Quality and Institutional Effectiveness
Academic Quality

I.B.1: The institution demonstrates a sustained, substantive and collegial dialog
about student outcomes, student equity, academic quality, institutional effectiveness,
and continuous improvement of student learning and achievement.

Evidence of Meeting the Standard

Moreno Valley College (MVC) engages in sustained, substantive, and collegial dialog about
student outcomes, student equity, academic quality, institutional effectiveness, and continuous
improvement through formal college committees. The governance structure is purposefully
designed to create systematic and regular dialog about academic quality. The best examples of
assuring academic quality include the college outcomes and assessment processes, the program
review cycle, the MVC Integrated Strategic Plan, the Student Equity and Achievement plan, and
the MVC Comprehensive Master Plan.

The Assessment Committee is responsible for supporting a culture of assessment throughout the
College, reviewing college assessment policies/procedures, disseminating outcomes assessment
data campus wide (IB1_Assessment_Comm_Webpage), and regularly communicating with
college governance and leadership (IB1_Standing-Senate-Report). The program assessment
process is submitted via Nuventive Improve (formerly TracDat) and includes prompts related to
student learning outcomes (SLO) assessment, performance target achievement, and action plans
for changes as a result of analysis (IB1_Assessment-Template). In addition, the committee holds
regular outcomes assessment coaching sessions each academic year to promote analysis of
student and program learning outcomes. The committee produces reports relative to course,
program, and institution-level learning outcome assessment.
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The Instructional Program Review Committee facilitates annual program review for instructional
programs. The review process includes both comprehensive program reviews (CPR) every three
years along with annual program updates. The reviews include analysis of student learning
outcomes at the course and program levels as well as data related to student enrollment, success,
and completion (IB1_IPR-Page). The peer review process for CPRs is evidence of dialog among
college faculty relative to program review, student outcomes data, learning outcomes at the
course and program levels, and resource allocation (IB1_PRC-Feedback). In addition, disciplines
and departments receive formative feedback from the deans of instruction as part of the process
(IB1_PR-Dean-FB)

The purpose of the Strategic Planning Council (SPC) and its subcommittees is to develop and
monitor progress on strategic initiatives and institutional effectiveness. The committee is
structured through subcommittees that are aligned to accreditation standards in order to maintain
regular dialog related to institutional effectiveness (IB1_SPC-Committee, IB1_Std1-
Subcommittee, IB1_Std2-Subcommittee, IB1_Std3-Subcommittee, IB1_Std4-Subcommittee).
The committees are charged with evaluating progress toward institutional strategic goals and
objectives and monitoring of targets via annual evaluation process that is embedded within the
current Integrated Strategic Plan (IB1_ISP 18-23). The overarching SPC hosts committee
retreats and campus forums on strategic plan updates and communicates with other governance
committees.

The Student Equity and Achievement Committee (SEA) promotes, initiates, coordinates, and
recommends strategies which enhance student equity and student academic achievement at
MVC. These goals and activities are aligned to strategic goals and priorities (IB1 _SEA-
Committee, IBI _SEA-Plan). The SEA committee holds regular meetings to discuss student
success, equity initiatives, and data during the academic year. In addition, the committee held a
two-day planning session that included faculty, staff, students, and administrators to review data
and brainstorm initiatives for the new 2019 Student Equity and Achievement Plan.

The College engaged in updating its Comprehensive Master Plan (CMP) during spring 2019. The
CMP serves as the College’s primary planning document for academic programs, student
services, and facilities (IB1_CMP-Update). The process for updating the CMP has included
multiple campus constituent forums that included students, faculty, staff, and administrators. The
College held two community forums as part of the CMP planning process during the spring 2019
semester that included representatives from the city of Moreno Valley, the Riverside Transit
Authority, Moreno Valley Unified School District, Val Verde Unified School District, and other
community leaders.

In addition to the examples above, MVC communicates data via multiple venues on an annual
basis through State of the College presentations prior to the start of each semester, through
professional development presentations, the development and approval of college plans, and
intersegmental summits. During the fall 2019 State of the College presentation, the President
shared data on student outcomes with the entire College (IB1_State-of-College F19).
Furthermore, primary planning documents like the Integrated Strategic Plan (ISP) include data
on student outcomes and goals in support of the mission. In addition, data on student
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achievement is shared annually with intersegmental partners during the Education Summit that
includes K-16 faculty and administrators from primary feeder districts and transfer partners.

Analysis and Evaluation

The College engages in regular and broad-based dialog relative to student outcomes, student
equity, academic quality, institutional effectiveness, and continuous improvement of student
learning and achievement. The College engages in a regular cycle of improvement through
assessment and improvement through analysis of student learning outcomes at the course,
program, and institutional level. In addition, service areas within the College establish and
regularly evaluate service area outcomes in order to improve these functions for students and the
community. All outcomes and assessment work and progress are reported within the annual and
comprehensive program review cycle. Equity data is discussed broadly and comprehensively at
MVC. The Student Equity and Achievement Committee is charged as the caretaker of student
equity planning and activities intended to close gaps that appear in disaggregated outcome and
performance data. In addition, equity metrics are embedded within the MVC Integrated Strategic
Plan and mirrored in the Student Equity and Achievement Plan. Lastly, broad dialog related to
these efforts occurs through governance committees, campus forums, all-college FLEX events,
and via core planning documents.

I.B.2: The institution defines and assesses student learning outcomes for all
instructional programs and student and learning support services. (ER 11)

Evidence of Meeting the Standard

Moreno Valley College defines and assesses student learning outcomes for all instructional
programs, student support, and learning support services through student learning outcomes
(SLO) and service area outcomes (SAQO) assessment. All courses offered at MVC have defined
SLOs. Course SLOs are assessed, and reports of these assessments are posted to the MVC
Assessment Committee SharePoint site (IB2_Assessment-Comm-Webpage). Through
comprehensive instructional program reviews, SLOs and PLOs are updated, and course and
program assessment are reported (IB2_Inst-Prog-Review).

Annual assessment plans are embedded within the program review process to ensure completion
of assessment activities and document changes made as a result of outcomes assessment.
Templates that assist faculty in assessing their course SLOs are readily available through the
college assessment website, and the Assessment Committee holds coaching workshops each year
(IB2_FLEX-Fall-19). As of fall 2019, 490 out of 506 active courses (97%) have assessment
results (IB2_Oct-2019-SLO-Report).

All associate degrees and certificates offered through the College have program learning
outcomes (PLO), which are listed in the college catalog (IB2_PLOs-Catalog 2019-20). As of fall
2019, 49 out of 60 active programs (82%) have program level outcomes assessment results.
Moreover, the majority of college programs have accomplished mapping of SLOs to PLOs, and
these mappings are used to develop assessment activities for program learning outcomes.
Mapping of course SLOs to PLOs for degrees was completed for Area of Emphasis degrees in
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fall 2015, and progress on mapping all degree programs has continued since that date. As of fall
2019, 46 out of 60 programs have their course SLOs mapped to their PLOs (IB2_PLO-Report-
Sept-2019). Furthermore, PLO mapping and related assessments have been included in
comprehensive program review since 2017. The integration has led to an increase in the
assessment and mapping of program learning outcomes, and the College expects that over the
next few cycles of program review all programs will have assessed and mapped their PLOs.
Program level assessments in the CTE areas with external accrediting bodies (Dental Assistant,
Dental Hygiene, Emergency Medical Services, and Fire Technology) are included in both the
college assessment process and third-party accreditation review.

Institution-level learning outcomes (ILO) are comprised of four General Education SLOs
(GELOs) plus one additional outcome and have been assessed since 2006. A General Education
workgroup was formed in 2011, composed of faculty, counselors, and assessment coordinators
from the three District colleges, to consider General Education assessment data. This work led to
the revision of the General Education SLOs in 2012. Assessment of ILOs at the College is
undertaken by the Assessment Committee and reported out through its minutes and reports to the
Academic Senate. MVC ILOs are Critical Thinking, Information Competency and Technology
Literacy, Communication, Self-Development and Global Awareness, and Integrated and Applied
Learning (Institutional Learning Only).

To date four of five ILOs have been assessed and shared with the College via reports to the
governance committees (IB2_Assessment-Agenda 9 17 19, IB2 GELO-Assessment_14-19).
In addition, the Assessment Committee is planning to assess the fifth ILO, Integrated and
Applied Learning, during the 2019-2020 year.

All student services units have developed SLOs and/or SAOs. Assessment of SAOs occurs
through both the use of student satisfaction surveys and analysis of usage and outcomes metrics
related to each program or service (IB2_Student-Services-PR-Page, IB2 Student-Financial-PR,
[B2 Student-Health-Psych). Business services units have also developed SAOs (IB2_Bus-
Services-SAOs, IB2 Bus-ServPR_19). These units have conducted surveys and analysis of
outcomes and made changes based on these results.

Analysis and Evaluation

The College has established continuous assessment of learning outcomes at the course, program,
and institution levels. All courses have SLOs and assessment of these outcomes is regular and
systematic. Program level outcomes have been developed for all degree and certificate programs.
PLO mapping and assessment reporting is required in the college program review process, and
the number of programs with assessment results has significantly improved since 2017. In
addition, the College is engaged in the assessment of its ILOs and has assessment results of four
out of five of these outcomes. Lastly, Student Services and Business Services have established
Service Area Outcomes that are evaluated on a continuous basis.

I.B.3: The institution establishes institution-set standards for student achievement,

appropriate to its mission, assesses how well it is achieving them in pursuit of
continuous improvement, and publishes this information. (ER 11)
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Evidence of Meeting the Standard

The MVC institution-set standards (ISS) are metrics established, monitored, and supported
through the college governance structure, including the Academic Senate (IB3_AS-Minutes 3-
18-19) and Strategic Planning Council (IB3_SPC-Minutes_3-28-19). The College has ISS in
student achievement, licensure exam pass rates, and job placement rates in specified programs,
and these metrics are posted to the college accreditation website (IB3_Annual-Report-Page). The
student achievement standards have both floors and aspirational goals. The exam pass rates and
job placement rates have established floors.

In order to assess the effectiveness of the college mission in supporting student achievement, the
floors and aspirational goals, along with additional outcome metrics, are reviewed annually.
Beginning with the 2019 ACCJC Annual Report and the 2018-2023 Integrated Strategic Plan,
MVC has worked to align outcome metrics where possible with district and state metrics. One
result of this work is that student course success rates, certificate completion, and degree
completion are now aligned to California Community Colleges Student Success Metrics. The
data related to the college ISS are reviewed by the Student Equity and Achievement Committee
and the Academic Senate (IB3_AS-Minutes_4-15-19).

Metrics related to student achievement and equity are reflected in the 2018-2023 Integrated
Strategic Plan (IB3_MVC-ISP_18-23); however, in order to align with the RCCD strategic
planning goals, the updated goals are significantly more aspirational than those included in the
2019 ISS. The College will align its new aspirational ISS goals with ISP goals in the 2020
ACCJC Annual Report and will be aligned to the RCCD Strategic Plan goals for Moreno Valley
and exceed the goals included in the statewide Vision for Success.

The ISS represent floor benchmarks that indicate the need for intervention whenever metrics fall
below this value. Based on the 2019 ACCJC Annual Report, the Human Services job placement
rate is currently below its ISS (67% actual vs. 70%). The program has been below the set
standard for three years in a row, and the program has made changes to curriculum, worked with
general education disciplines to create contextualized courses for Human Services students,
created additional industry connections through the program’s advisory committee, and provided
additional support services. These changes have resulted in an improvement of the job placement
rate from 42% to 67% over this period, and this progress is expected to continue.

Analysis and Evaluation

The College sets its institution-set standards with floors and aspirational goals and assesses
outcomes against these standards. These metrics are evaluated annually, and where the College
identifies areas where it is performing below a floor, action plans are created to improve those
outcomes. In addition, where the College has achieved or exceeded its aspirational goal, new
goals are set based on trend analysis through discussion with campus constituents and the college
governance process. For example, for the 2019 reporting period the College had significantly
outperformed its ISS for the number of degrees in previous years (500) by awarding 808 degrees.
As a result of the review process, the Student Equity and Achievement Committee recommended
an increase in the ISS for degrees based on data from the 2017-2018 academic year and trend
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analysis from previous years. The new ISS for this metric is 780 degrees per year. In addition,
similar analysis led to the recommendation of an aspirational goal for this metric of 969 degrees.
Lastly, the goals/objectives related to student completion are included in the 2018-2023 MVC
Integrated Strategic Plan, which is published on the website, shared with the campus community,
and evaluated on an annual cycle.

I.B.4: The institution uses assessment data and organizes its institutional processes
to support student learning and student achievement.

Evidence of Meeting the Standard

The use of data in support of student learning and achievement is integral to the work of Moreno
Valley College. The MVC Office of Institutional Effectiveness supports the production and use
of data and is charged with collecting and reporting both quantitative and qualitative data related
to progress, or lack thereof, toward meeting objective targets and accomplishment of initiatives.
A dean, one full-time institutional research specialist, one part-time research specialist, and one
full-time outcomes assessment coordinator lead the office, which assists faculty, staff, and
administrators by reporting on student outcome data, supporting business intelligence dashboards
for program review (IB4_Prog-Review-HB, IB4 PR-Data-Dashboard), providing assistance and
training in research and the interpretation of data, preparing mandatory reports in support of
grant funded projects as well as other mandatory annual reports, and generating ad-hoc reports
based on specific campus research requests (IB4_Annual-Report-Page, IB4 RCCD-Vision-Goal-

Alignment).

Examples of the use of data in support of student outcomes and learning include the 2019 MVC
Comprehensive Master Plan (CMP) update, the 2018-2023 Integrated Strategic Plan (ISP), and
the Enrollment Management Dashboard. The CMP includes data on facilities use and projected
space needs based on expected growth at the College through 2030 (IB4_CMP-Draft 19). The
2018-2023 ISP was created based on a review of the previous ISP along with student
demographic, enrollment, outcomes, and equity data (IB4_ISP-Data-Appendix). These data were
used along with the California Community Colleges Vision for Success goals and the Riverside
Community College District Strategic Plan goals to establish the College’s target
goals/objectives related to access, equity, student success, and enrollment. Furthermore, the ISP
includes an annual assessment and evaluation cycle (IB4_ISP-Evaluation-Cycle).

In order to plan schedules that support student course taking and completion, MVC uses an
Enrollment Management Dashboard (EMD), which includes data on all scheduled sections each
term and historical data on enrollment and course sections offered from 2010 onward. Data
included in the dashboard are enrollment, number of course sections, fill rates, full-time
equivalent student apportionment (FTES), faculty teaching load (FTEF), efficiency (FTES/FTES
and WSCH/FTEF), time of day course summaries, and faculty costs per course section (IB4
Enrollment-Management).

Two specific examples demonstrate the use of data to organize and change institutional
processes to support student learning and achievement: financial aid awarding data and
curriculum changes in the English composition and mathematics pathways.
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As discussed in Standard 1.A.2, the MVC Financial Aid Office made use of institutional data to
significantly increase the awarding of financial aid to students (IB4_CCCCO-FinAid-Report).

In addition, English and mathematics faculty made use of completion data to drive assessment
and placement changes that led to early adoption of Multiple Measure Assessment and
Placement (MMAP) and curricular changes that led to accelerated pathways through
developmental coursework. Notable in this work was the English discipline adopting a co-
requisite support course model a full year ahead of the implementation required by Assembly
Bill 705 (AB 705). Initial data produced by the MV C Office of Institutional Effectiveness
indicated similar success rates for students taking English composition and English composition
with the support course and an increase in the number of students completing this critical
transfer-level course (IB4_Fall-18-CoReg-Report).

Beyond internal data production and analysis related to student learning and outcomes, the
College also actively seeks to incorporate external reports. One recent example of this is a report
published by the Brookings Institute titled, “Advancing Opportunity in California’s Inland
Empire” (IB4_Brookings-Institute-Report). An early draft of this report along with the Riverside
Community College District External Scan assisted in the development of the 2018-2023
Moreno Valley College ISP. In addition, the report is being used to inform the Educational
Master Plan component of the 2019 CMP update.

The District Office of Institutional Reporting makes available standardized internal data sets to
provide information to MVC for program review and planning purposes. The District Office of
Institutional Reporting submits data to the California Chancellor’s Management Information
Services Office annually and per semester for variables including demographic, enrollment,
course, financial aid, and degree and certificate awards. District institutional reporting validates
Integrated Postsecondary Educational Data System (IPEDS) data; IPEDS requires Riverside
Community College District to submit data involving institutional characteristics, employee
information, financial aid, and student outcomes. These data are compiled by the National Center
for Educational Statistics (NCES) which provides a database that can be used to compare peer
institutions for benchmarking purposes. In addition, the District produces annual “Quick Look”
data snapshots that include basic facts about each college, enrollment, student demographics,
degree and certificates awarded, overall RCCD budget, and financial aid awarded (IB4 RCCD-

Quick-Facts).
Analysis and Evaluation

The College and District support the use of data through departments and staff who produce and
provide quantitative and qualitative data and provide assistance and training in the interpretation
of data. The College utilizes student outcome and assessment data in collegewide and program
level planning through the CMP, ISP, and program review to support student learning and
achievement.

I.B.5: The institution assesses accomplishment of its mission through program
review and evaluation of goals and objectives, student learning outcomes, and
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student achievement. Quantitative and qualitative data are disaggregated for
analysis by program type and mode of delivery.

Evidence of Meeting the Standard

Through the annual program review process, each academic, student services, and administrative
unit shows how goals and resource allocation requests are aligned with the college mission,
strategic goals, and other data related to student learning and achievement. Instructional faculty
assess student learning outcomes and achievement through the Nuventive Improve assessment
software in which relevant data is embedded as part of each discipline’s program review process.
The Instructional Program Review Committee provides training, maintains a training manual
(IB5_Program-Review-Manual), and oversees all policies and practices related to program
review. All instructional programs complete a comprehensive program review at least every
three years (IB5_Sociology-Comp-PR) and an annual update in between (IB5_APR-Samples-
F19). Career and Technical Education programs complete the program review cycle every two
years in order to maintain currency to industry standards. The Assessment Committee works
closely with the Instructional Program Review Committee in support of all policies and practices
related to student learning outcomes assessment. Student Services appoints a liaison to serve on
these committees to ensure alignment of student services and instructional program reviews in
regard to timelines and processes.

College-level student achievement data is disaggregated and evaluated through the institution-set
standards and the assessment of college planning initiatives like the Integrated Strategic Plan and
the Student Equity Plan. Data disaggregated by program type, course type, degree/certificate
completion, ethnicity, gender, and age are distributed to all faculty by the Office of Institutional
Effectiveness through the instructional program review process (IB5_PR-Data-Dashboard).
Mode of delivery data for retention and success is disaggregated for inclusion and appears in the
College’s Distance Education Plan draft (IBS_DE-Plan-Draft).

Analysis and Evaluation

Moreno Valley College is engaged in regular program review, assessment of SLOs, and review
of disaggregated student achievement data. Program review data are disaggregated by program
type, course type, and a number of common equity categories. Findings from reviews are
published and made accessible to multiple stakeholders within the College. While MVC does
disaggregate enrollment, success, and retention data for high-level analysis included in the
distance education plan, this disaggregation by mode of delivery should also be included at the
discipline level within the program review process.

I.B.6: The institution disaggregates and analyzes learning outcomes and
achievement for subpopulations of students. When the institution identifies
performance gaps, it implements strategies, which may include allocation or
reallocation of human, fiscal and other resources, to mitigate those gaps and
evaluates the efficacy of those strategies.
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Evidence of Meeting the Standard

The College maintains a Student Equity Plan (IB6_SEA-Exec-Summary) which is updated every
three years. The Student Equity Plan disaggregates and analyzes learning outcomes and
achievement for subpopulations of students. Performance gaps are identified, and strategies and
activities are implemented to address disproportionate outcomes. The Student Equity Plan is
maintained by the Student Equity and Achievement Committee (IB6_SEA-Committee), which
promotes, initiates, coordinates, and recommends strategies to enhance student equity and
student academic achievement at the College. The Student Equity and Achievement Committee
structure and bylaws were reviewed and approved by the Strategic Planning Council and the
Academic Senate (IB6_Senate-SEA). The purpose of this committee is to align institutional
goals and priorities for enhancing student equity and achievement on campus; improve
implementation of goals and objectives related to student equity and achievement; increase
communication and coordination to leverage resources to have a greater impact on student equity
and achievement; minimize duplication of efforts; coordinate the data management for outcomes
assessment and evaluation of the College's efforts to achieve student equity and achievement;
and provide seamless delivery of services that support student equity and achievement
(IB6_Goals-VFS-Alignment). Responsibilities for promoting student equity and achievement
may include the following:

e Reviewing, integrating, and coordinating student success initiatives (SSSP, Student

Equity, and BSI)
e Identifying and assessing student needs in order to enhance student success and student
equity

e Analyzing MVC student success data with an equity lens

e Reviewing and recommending outcomes assessment and evaluation

e Exploring current research on student success and equity

e Promoting or recommending instructional and student support programs and services

e Recommending professional development activities and topics

When the College identifies performance gaps, it implements strategies and resources to mitigate
the gaps. Based upon campus-based research, the following subgroups are the College’s primary
equity target populations:
e African American/Black students
Foster Youth students
Students with disabilities
LGBTQ students
Veteran students
Male students

Some of the strategies that the College has implemented to mitigate student equity gaps for the
aforementioned subpopulations include the First-Year Experience (FYE) program (IB6_FYE),
which integrates academic enrichment and student support services to enable students to
complete successfully the transition from high school to college. The FYE program includes a
Summer Bridge program designed to jump-start students’ academic success, awareness of
college resources, and development of personal factors that contribute to success; priority
registration for the fall, winter, and spring semester of the first year; one-on-one counseling
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appointments and educational planning; student success peer leader support; and community
building and student engagement activities and events throughout the year. The program targets
the College’s primary equity populations and serves over 500 students each year. Students who
participate in the program also benefit from MVC’s Promise Initiative (IB6_Promise), which
covers the cost of tuition/fees and provides textbook vouchers during the first year at Moreno
Valley College.

The College has also scaled support for the Umoja Community, which is dedicated to increasing
the number of educationally underserved students who transfer to a four-year college or
university and return to the community as leaders and mentors for future generations
(IB6_Umoja). The MVC Umoja community takes a proactive approach to reaching and serving
African American males and other at-risk students. The program now serves over 700 students
each year. The College also provides direct support for other primary equity populations through
the Guardian Scholars Program, which serves current and former foster youth (IB6_Guardian-
Scholars), Disability Support Services (IB6_DSPS) and Veterans Resource Center
(IB6_Veterans). In support of LGBTQ students, the College provides Ally training (IB6_Ally-
Training) for faculty, staff, and administrators; it collaborates with ASMVC and the Pride
Alliance Club to promote campus awareness, tolerance, and solidarity to foster a safe and
judgment-free learning environment (IB6_Harvey-Milk), and it provides information regarding
local resource support (IB6_LGBT-Resources).

In recognition of its responsibility to create a college-going culture in the community and to
address equity gaps early, MVC implemented a middle school young men of color conference
intended to motivate, inspire, and empower young men of color to pursue higher education
through topics that address understanding themselves in the context of the broader society;
understanding the importance of education; and discussing strategies to be successful in life
through education. In partnership with local school districts, the program covered three days,
hosted ten middle schools, and served approximately 600 students (IB6_Middle-School-
Program, IB6_Middle-School-Breakout).

In addition to the Student Equity and Achievement budgeted allocation for 2019-2020 of
$2,910,802 from the Riverside Community College District to the College, some program
operating budgets have been integrated whereby funding to support certain aligned activities are
supported between multiple programs and funding sources. Furthermore, programs and services
in both the division of Academic Affairs and Student Services have contributed from their
college general fund to help institutionalize student equity plan activities. As indicated in the
budget section of the Student Equity Plan (IB6_Student-Equity-Plan-Budget 19-20), student
equity resources received as part of this plan are prioritized and distributed purposefully to
maximize equity outcomes for disproportionately impacted student populations at Moreno
Valley College. The Student Equity and Achievement committee is charged with studying the
College’s performance gaps and evaluating the efficacy of strategies to address them. Each
program and department also assesses its performance, impact, and effectiveness each year
through the program review process. Certain college programs and departments also evaluate
and assess individual classes and programs with a student equity lens by disaggregating data by
subpopulations.
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Analysis and Evaluation

Moreno Valley College actively responds to equity gaps identified through the analysis of
disaggregated data. The College is committed through the goals identified in the Integrated
Strategic Plan and the Student Equity Plan to implementing strategies which include allocation
of human, fiscal, and other resources to mitigate achievement gaps. The College reviews and
evaluates the efficacy of those strategies on an ongoing basis.

I.B.7: The institution regularly evaluates its policies and practices across all areas
of the institution, including instructional programs, student and learning support
services, resource management, and governance processes to assure their
effectiveness in supporting academic quality and accomplishment of mission.

Evidence of Meeting the Standard

The Leadership and Governance Handbook (IB7_Lead-Gov_HB) outlines the process by which
the College evaluates its governance, decision-making processes, and other institutional policies
and practices across all areas of the institution. The Strategic Planning Council (SPC) is the
central deliberative collegial consultation body (IB7_SPC). Its purpose is to provide
recommendations and information, facilitate transparency, and solve problems related to
participatory governance and the decision-making process. The primary functions of the SPC are
as follows:
e Function as clearinghouse for potential or actual participatory governance issues
e Provide information to and model best practices for participatory governance committees
e Serve as a forum for discussion of the progress of identified participatory governance
committees that report to it
e Review policies and administrative regulations related to participatory governance and
recommend modifications or new policies or administrative regulations as needed
e Coordinate the systematic evaluation of governance and administrative structures,
processes, and services
e Lead the integration of plans by monitoring alignment among them and recommending
corrective action when necessary.

The Standard IV Subcommittee of the Strategic Planning Council is charged with evaluating the
college governance structure and processes. The committee established a two-year cycle of
governance structure assessment. In fall 2019, the committee conducted an assessment of the
governance structure through survey instruments being completed by each committee
(IB7_Senate-Agenda_10-7-19, IB7_Std-IV-Survey). The survey responses were compiled and
returned to each committee for dialog and for change if indicated by the results
(IB7_Governance-Survey-Results). The Standard IV Subcommittee will also use the survey
results to inform revisions to the Leadership and Governance Handbook.

The College also participates in the regular review of Riverside Community College District
Board Policies and Administrative Procedures. The District maintains a board policy—
administrative procedure tracker that indicates which policies or procedures are under review and
where they are in the governance process (IB7_BP-Tracker). One recent example is the MVC
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Academic Senate’s review of proposed changes to Administrative Procedure 4040: Library and
Learning Services (IB7_AS-Min-Lib_10-7). The college librarians reviewed the changes with
the members of the senate and received their feedback to take back to the team updating this
procedure. This procedure will return to Academic Senate for a second read and approval. After
this, the process moves to the District governance process for review and approval.

Finally, as discussed in Standard 1.B.1, all units at the College conduct an annual program review
that allows all areas of the institution to evaluate their effectiveness in supporting the academic
quality and the accomplishment of the mission as well as evaluate their policies and practices.
Resource requests and allocation are tied to the program review process.

Analysis and Evaluation

The College evaluates its policies and practices through the Strategic Planning Council and the
program review process to determine whether it is supporting student success in alignment with
the college mission, goals, and strategic plan. Through the program review process and an annual
review of the college governance and decision-making process, the College sustains a
commitment toward the regular evaluation and improvement of all areas of the College. The
process of evaluation of policies and practices can be improved through more formalized,
structured, and regular assessment.

1.B.8: The institution broadly communicates the results of all of its assessment and
evaluation activities so that the institution has a shared understanding of its
strengths and weaknesses and sets appropriate priorities.

Evidence of Meeting the Standard

The College broadly communicates the results of its assessment and evaluation activities
frequently and through multiple mechanisms. In addition to hosting various open forums
throughout the year, the president provides a biannual State of the College presentation to the
campus community in which assessment results and future priorities are shared to promote an
understanding of the College’s strengths and weaknesses. Timely updates are communicated
regularly throughout the year in the president’s newsletter (IB8 President’s-Newsletter) and
these resources, including the Monthly President’s Report to the RCCD Board of Trustees,
(IB8_PO-Board-Report_10-15-19), are available on the President’s Office page

(IB8 President's-Office). Assessment and evaluation activities are published broadly through
program and department review reports and other reports that are widely available on the college
website. College data such as the Key Performance Indicators (IB8_Key-Performance-
Indicators), the Integrated Strategic Plan (IB8 ISP _18-23), and the Student Equity Plan
(IB8&_SEA-Plan-Draft) are published and disseminated widely both on the college website and
within various committees and groups. These varied methods of sharing data related to the
strengths and weaknesses of the College allows for analysis, discussion, and feedback among
various governance committees and groups. The data and resulting discussions inform the
overall direction and priorities for the College.
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Learning outcomes assessment results are communicated by the MVC Assessment Committee
via email to the campus community and a monthly report to the Academic Senate. These reports
include outcomes and assessment results for course level SLOs (IB8 _SLO-Report 10-19) and
program level assessments (IB8 PLO-Report 9-19). In addition, the Instructional Program
Review Committee provides reports on program review completion to the campus via email,
during its committee meeting, and by a monthly report to the Academic Senate (IB8 CTE-PR-
S19).

The completion of program review reports is another way that the College broadly
communicates the results of its assessment. The reports are reviewed by the Program Review
Committee, and, once accepted, are posted on the college website for public viewing. In
Academic Affairs the reports, plans, and resource requests are reviewed by the supervising dean
of instruction, and resource requests are ranked within each dean’s area. From there, the plans
and resource requests are then evaluated within each major area of the College (Academic
Affairs, Student Services, and Business Services) and ranked. The ranked requests for each
major area are then reviewed, merged, and ranked by the president through the President’s
Cabinet. Final rankings and funded projects are communicated to the campus community.

Analysis and Evaluation

The Integrated Strategic Plan communicates the priorities for Moreno Valley College, and the
president’s newsletter provides a monthly summary of activities that highlights achievement
toward the College’s strategic planning goals. The College broadly communicates the priorities
and the results of all of its assessments and evaluation activities so that the campus community
has a shared understanding of its strengths and weaknesses and progress toward institutional
goals. The College can do more to communicate changes as a result of the assessment and
evaluation process through large campus forums, the college website, and through the
governance process.

I.B.9: The institution engages in continuous, broad based, systematic evaluation
and planning. The institution integrates program review, planning, and resource
allocation into a comprehensive process that leads to accomplishment of its mission
and improvement of institutional effectiveness and academic quality. Institutional
planning addresses short- and long-range needs for educational programs and
services and for human, physical, technology, and financial resources. (ER 19)

Evidence of Meeting the Standard

Moreno Valley College’s mission drives the college goals, which are embedded throughout all
college planning and focused to achieve the college strategic plan objectives. The planning
process integrates the Comprehensive Master Plan (CMP), Integrated Strategic Plan (ISP),
program review cycle, student learning outcomes assessment, and resource allocation. Each
program and service conducts an in-depth self-examination of its effectiveness every three years
as part of the comprehensive program review process and updates this evaluation through the
annual program review process. Career and Technical Education programs engage in this process
every two years in order to ensure currency to industry standards and direction. The program
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review training provided to faculty (IB9_IPRC-New_Faculty) explains that program review is a
multipurpose process used for analysis, planning, resources requests, and reporting efforts
designed to improve intuitional effectiveness and academic quality.

The long-term planning driver of achieving the college mission is the CMP. The plan identifies
the long-range needs for educational programs and services, including human, physical,
technology, and financial resources. The 2015 (IB9_CMP_15) and updated 2019 plan
(IB9_CMP-Draft 19) is composed of both the educational master plan and the facilities master
plan. The educational master plan describes the current programs and services of the College, the
growth of these programs, services needed to serve expected population growth through 2030,
and opportunities for new program development. The facilities master plan describes the
buildings and site changes that will be needed to support expected population and programmatic
growth. The 2019 CMP Update focused on three primary goals: Creating a comprehensive
campus environment, planning for equitable student success and Guided Pathways, and
enhancing the economic and social opportunities for the community. The current CMP draft is
expected to be completed by December 2019.

The ISP is the mid-term driver toward achieving the college mission and advancing the
institution toward attainment of CMP goals (IB9_ISP_18-23). This five-year plan includes goals
in five areas: Student Access and Equity, Student Learning Success and Completion, Community
Engagement and Partnerships, Professional Development, and Institutional Effectiveness and
Resources. Moreover, the plan is integrated horizontally across other college plans, such as the
Student Equity Plan, as well as vertically with the District Strategic Plan and the State
Chancellor’s Office Vision for Success. In addition, strategic goals are integrated in the college
program review and resource allocation process.

While the Comprehensive Master Plan and Integrated Strategic Plan set both institution wide
long-term and mid-term goals, the annual program review process provides the mechanism for
disciplines, departments, and services to set goals and request resources from the bottom up. The
program review process is aligned to the college mission through the integration of strategic
planning goals (IB9 Program-Review-HB). Resource requests are also aligned to individual
strategic goals (IB9_Resource-Request-ISG, IB9 Dental-Assisting-PR, IB9_Sociology-Comp-
PR).

Analysis and Evaluation

The College sustains an integrated planning, outcomes assessment, program review, and resource
allocation process that is focused on advancing the mission. Programs and services conduct
program review on an annual basis with a comprehensive program review every three years, and
every two years for CTE programs. The College’s Comprehensive Master Plan drives the
institution long term in meeting the needs of the community through planning for growth in
programs, personnel, technology, equipment, and facilities. The College’s strategic plan and
process integrate program review, institutional planning, and resource allocation into a
comprehensive set of mid-term goals focused on improving student outcomes, closing equity
gaps, and improving institutional effectiveness. Overall, MV C sustains an integrated process for
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continuous planning and improvement leading to improved academic quality and institutional
effectiveness and achievement of the mission.

Conclusions on Standard I.B. Academic Quality and Institutional Effectiveness

Moreno Valley College is engaged in continuous dialog and assessment to improve institutional
effectiveness and student learning and achievement. The College uses the program review and
outcomes assessment processes to analyze information and data to determine whether it is
supporting student success in alignment with the college mission, goals, and strategic plan.
These processes facilitate dialog within and among disciplines, departments, and units that allow
for continuous improvement and that address equity gaps. Through the program review process
and an annual review of the college governance and decision-making process, the College
sustains a commitment toward regular evaluation and improvement of all areas of MVC.

The College integrates planning, assessment, and resource allocation to advance the mission and
communicates the priorities and the results of these activities with the campus community.

Improvement Plans

The College recognizes that more work is needed in the areas of disaggregation of data by
delivery mode (Standard 1.B.5), regular evaluation of its policies and practices (Standard 1.B.7),
and the communication and documentation of practices, policies, and assessment activities
(Standard I.B.8). As a result, the following improvement plans, along with timelines, responsible
parties, and resources needed, will be completed:

Disaggregation of Data by Delivery Mode (Standard 1.B.5):

The College will include disaggregated data by method of delivery (fully online, hybrid, and
face-to-face) in program review dashboards for enrollment, success, retention, and completion
metrics by spring of 2020. This data will be available for the fall 2020 program review cycle.
While data disaggregated by mode of delivery had been available during the program review
process prior to 2016, those data were not included in the program review data dashboards. This
improvement plan will be led by the Office of Institutional Effectiveness and the dean of
Institutional Effectiveness. As of fall 2019, the College is currently in the hiring process for the
vacant dean of Institutional Effectiveness position. Required resources include dedicated staff
time from the Office of Institutional Effectiveness for inclusion in the existing program review
data dashboards for each program and discipline as well as training for faculty and staff about
using this data in their program review assessments.

Regular Evaluation of College Policies and Practices (Standard 1.B.7):

As noted in Standard I.B.7, the College engages in significant activities to evaluate its existing
policies and practice; however, more can be done to improve by examining additional important
college policies and practices in a regular cycle of evaluation. Namely, the College will identify
additional policies and practices in need of regular evaluation. Currently, these include the local
curriculum process, the program review and resource allocation process, and the outcomes and
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assessment of learning and service area outcomes processes. In addition, the methodology and
cycle of review for regular evaluation and assessment will be established. The College will
identify all additional practices, policies, and processes to include in a regular cycle, the
methodology for assessing these practices, and the timeline for the ongoing cycle by spring 2020.
Moreover, the College will begin to assess these practices during the same term in order to be
able to make any indicated changes by the 2020-21 academic year. The responsible parties for
this work include the Office of Institutional Effectiveness, the dean of Institutional Effectiveness,
Strategic Planning Council Standard I Subcommittee, and governance and operational
committees associated with each process or practice. Necessary resources include staff time,
funding for additional non-contractual work, and survey instrument technology such as Survey
Monkey.

Communication and Documentation of Assessment and Evaluation Activities (Standard I.B.8):

The College currently engages in significant efforts to communicate the results of assessment
and evaluation activities as discussed in Standard I.B.8 but acknowledges that more can be done
to document existing processes that are evaluated and broadcast any changes as a result of these
activities. In order to improve, the College will identify those processes that are currently not
well-documented on campus by spring 2020, develop a communication plan for informing the
campus community about the results of assessment and evaluation activities by spring 2020, and
execute this plan beginning fall 2020. The responsible parties for this work include the vice
president of Academic Affairs, vice president of Student Services, vice president of Business
Services, and leadership of relevant governance committees (Curriculum Committee, Strategic
Planning Council Standard I Subcommittee, and Assessment Committee). Necessary resources
include staff time and funding for any additional non-contractual time needed to complete the
documentation and communication planning process.

Evidence List

IB1_Assessment Comm_Webpage IB2_Assessment-Comm-Webpage
IB1_Standing-Senate-Report IB2_Inst-Prog-Review
IB1_Assessment-Template IB2_FLEX-Fall-19

IB1_IPR-Page IB2_Oct-2019-SLO-Report
IB1_PRC-Feedback IB2_PLOs-Catalog_2019-20
IB1_PR-Dean-FB IB2_PLO-Report-Sept-2019
IB1_SPC-Committee IB2_Assessment-Agenda 9 17 19
IB1_Std1-Subcommittee IB2_GELO-Assessment_14-19
IB1_Std2-Subcommittee IB2_Student-Services-PR-Page
IB1_Std3-Subcommittee IB2_Student-Financial-PR
IB1_Std4-Subcommittee IB2_Student-Health-Psych
IB1_ISP 18-23 IB2_Bus-Services-SAQOs
IB1_SEA-Committee IB2_Bus-ServPR_19
IB1_SEA-Plan

IB1_2019 CMP Update IB3_AS-Minutes_3-18-19
IB1_State-of-College F19 IB3_SPC-Minutes_3-28-19

IB3_Annual-Report-Page
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https://www.rccd.edu/mvc/accreditation2020/Evidence/IB2_Assessment-Agenda_9_17_19.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IB2_GELO-Assessments-14-19.pdf
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https://www.rccd.edu/mvc/accreditation2020/Evidence/IB2_Student-Financial-PR.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IB2_Student-Health-Psych.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IB2_Bus-Services-SAOs.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IB2_Bus-ServPR_19.pdf
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IB3_MVC-ISP_18-23

IB4 Prog-Review-HB
IB4_PR-Data-Dashboard
IB4 Annual-Report-Page

IB4_RCCD-Vision-Goal-Alignment

IB4 CMP-Draft 19
IB4_ISP-Data-Appendix
IB4_ISP-Evaluation-Cycle

IB4 _Enrollment-Management
IB4_CCCCO-FinAid-Report
IB4_Fall-18-CoReg-Report
IB4_Brookings-Institute-Report
IB4_RCCD-Quick-Facts

IB5_Program-Review-Manual
IB5_Sociology-Comp-PR
IB5_APR-Samples-F19
IB5_Program Review Dashboard
IB5_DE-Plan-Draft

IB6_SEA-Exec-Summary
IB6 SEA-Committee
IB6_Senate-SEA

IB6 Goals-VFS-Alignment
IB6_FYE

IB6 Promise
IB6_Umoja

IB6 Guardian-Scholars
IB6_DSPS

IB6 Veterans
IB6_Ally-Training

IB6 Harvey-Milk
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IB6 LGBT-Resources
IB6_Middle-School-Program
IB6 Middle-School-Breakout

IB6_Student-Equity-Plan-Budget 19-20

IB7_Lead-Gov_HB

IB7_SPC
IB7_Senate-Agenda_10-7-19
IB7_Std-IV-Survey
IB7_AS-Min-Lib_10-7
IB7_Governance-Survey-Results
IB7_BP-Tracker
IB7_AS-Min-Lib_10-7

IB8_President’s-Newsletter
IB8_PO-Board-Report 10-15-19
IB8_President's-Office
IB8_Key-Performance-Indicators
IB8 ISP 18-23
IB8_SEA-Plan-Draft

IB8 SLO-Report_10-19
IB8_PLO-Report_9-19

IB8 CTE-PR-S19

IB9 IPRC-New_Faculty
IB9_CMP_15

IB9 CMP-Draft 19
IB9_ISP_18-23

IB9 Program-Review-HB
IB9_Resource-Request-ISG
IB9_Dental-Assisting-PR
IB9_Sociology-Comp-PR
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https://www.rccd.edu/mvc/accreditation2020/Evidence/IB4_RCCD-Quick-Facts-2019.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IB5_Program-Review-Manual.pdf
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https://www.rccd.edu/mvc/accreditation2020/Evidence/IB6_Senate-SEA.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IB6_Goals-VFS-Alignment.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IB6_FYE.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IB6_Promise.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IB6_Umoja.pdf
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https://www.rccd.edu/mvc/accreditation2020/Evidence/IB6_Middle-School-Breakout.pdf
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C. Institutional Integrity

I.C.1: The institution assures the clarity, accuracy, and integrity of information
provided to students and prospective students, personnel, and all persons or
organizations related to its mission statement, learning outcomes, educational
programs, and student support services. The institution gives accurate information to
students and the public about its accreditation status with all of its accreditors. (ER 20)

Evidence of Meeting the Standard

Moreno Valley College prominently publishes its mission statement on the college website
(IC1_Mission) as well as in printed materials including the college catalog and on bulletin boards
through the campus. The college mission statement is reviewed on a regular cycle of no longer
than every five years through processes that include college governance, district governance, and
the Board of Trustees.

The College provides information about its educational programs and student support services
through multiple mediums including the college website, college catalog, and student handbook.
The Instructional Program Support Coordinator ensures the clarity, accuracy, and integrity of
information about educational programs and student support services. The integrity of the
information is maintained through annual reviews of the catalog and systematic reviews of the
schedule of classes for each term (IC1_Catalog-Reviewers). Additionally, relevant committees
and coordinators, directors, deans, and staff are responsible for reviewing and updating
information related to their programs and services. Information about Student Services is
available on the Student Services webpage (IC1_Student-Services). Each Student Services
department reviews material prior to sharing it with the public, and the department coordinates
with the College’s webmaster to update information as needed.

The clarity, accuracy, and integrity of student learning outcomes is assured primarily through the
instructional program review and curriculum approval processes. Annual updates to disciplines’
program reviews require assessment and review of student learning outcomes. Faculty are
expected to submit their syllabi, which state the student learning outcomes, to the Dean of
Instruction office via email each semester (IC1_Syllabus-Request). Procedures for the evaluation
and improvement of instruction of associate and of full-time faculty include a requirement to
review syllabi for accuracy and clarity of communicating student learning outcomes
(IC1_Associate-Faculty-Evaluation-Form). The improvement of instruction process further
requires a conversation about the evaluation with the faculty member undergoing evaluation,
allowing faculty to discuss how teaching practices and syllabi support student learning of the
published learning outcomes for each individual course.

MVC is diversifying its communication with students, faculty, and staff by using multiple
communication channels. Recognizing the efficacy of social media and digital nudging
applications, MVC implemented the Grad Guru app for mobile devices to communicate events,
deadlines, and services to students clearly and accurately (IC1_Grad-Guru). It also committed to
regular updates with relevant content on the MVC website and on Facebook (IC1_MVC-
Facebook), Twitter (IC1_MVC-Twitter), and Instagram (IC1-MVC-Instagram) accounts. The
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web applications tech ensures accuracy and clarity of information on educational programs and
student services after approval by appropriate program faculty, staff, or managers.

The MVC accreditation webpage shares clear and accurate information about its accreditation
status including past institutional self-evaluations and visiting team reports. It is easily available
and is one click away from the MVC homepage (IC1_Accreditation-Page). The accredited status
of the College is published in additional places including the catalog (IC1_Accreditaiton-

Catalog).

Analysis and Evaluation

Information related to the College’s mission, learning outcomes, educational programs, and
student support services is reviewed through ongoing processes to assure its clarity, accuracy,
and integrity. Departments and offices are responsible for maintaining information about their
respective programs and services. The College’s accreditation status is accurately shared on the
college website and catalog.

I.C.2: The institution provides a print or online catalog for students and
prospective students with precise, accurate, and current information on all facts,
requirements, policies, and procedures listed in the “Catalog Requirements.” (ER
20)

Evidence of Meeting the Standard

Moreno Valley College provides an online catalog for students and the public that is easily
accessible on the college website (IC2_Catalog-2019-20). Additionally, print copies are available
upon request. To ensure that the information provided is precise, accurate, and current, the Office
of Instruction and the Instructional Program Support Coordinator work closely with area experts
during the annual review and update of the catalog. The table below provides evidence of the
college catalog alignment with the Eligibility Requirement (ER 20).

Table IC2.1 Moreno Valley College Alignment with Eligibility Requirement #20
Eligibility Requirement 20 2019-2020 Moreno Valley
College Catalog

General information
Official Name, Address, Telephone Number, and Website | Pg. vii

Educational Mission Pg. 2

Representation of Accredited Status with ACCJC Pg. 3

Course and Program Offerings Courses Pgs. 113-198
Student Learning Outcomes for Programs and Degrees Embedded within each

description of degree, certificate,
program Pgs. 37-111

Academic Calendar Pg. x
Academic Freedom Statement Pg. 3
Available Student Financial Aid Pgs. 23-26
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Available Learning Resources

Pgs. 27-32

Names and Degrees of Administrators and Faculty

Faculty Pgs. 203-207
Administrators Pgs. 207-208

Names of Governing Board Members

Inside front cover

Requirements

Admissions

Pg. 4

Student Tuition, Fees, and Other Financial Obligations

Pgs. 8-9

Degrees and Certificates

ADT Pgs. 62-73, 84-85
AOQE Pgs. 83-112
Certificates Pgs. 92-112

Graduation and Transfer

Graduation Pgs. 33-58
Transfer Pgs. 59-78

Major Policies and Procedures Affecting Students

Academic Regulations, including Academic Honesty

Pgs. 12-18

Nondiscrimination

Pgs. 221-225 English and
Spanish

Acceptance and Transfer of Credits Pg. 10
Transcripts Pg. 10
Grievance and Complaint Procedures Pgs. 18-20

Sexual Harassment

Pgs. 221-225 English and
Spanish

Refund of Fees

Pgs. 4,10

Analysis and Evaluation

Students and prospective students are provided with a comprehensive compilation of college
information in the college catalog, which is easily accessible on the college homepage. All ER

20 requirements are accurate and regularly updated.

I.C.3: The institution uses documented assessment of student learning and
evaluation of student achievement to communicate matters of academic quality to
appropriate constituencies, including current and prospective students and the

public. (ER 19)

Evidence of Meeting the Standard

Moreno Valley College assesses Student Learning Outcomes (SLO) and evaluates student
achievement regularly. SLO assessment for each course is documented in Nuventive and is
completed at least every four years by discipline faculty. Assessment results and data are
discussed in discipline meetings (IC3_Math-Meet-Minutes) where areas of achievement and

areas of concern are identified, and action plans are created where needed. Student achievement
is also evaluated through the program review process. Each academic program and career and
technical education (CTE) program assess their outcomes annually.

In addition to the SLO assessment data, the College assesses student learning and achievement
through the comprehensive program review cycle, which is every three years for academic
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programs and every two years for CTE programs. The comprehensive program review includes
an assessment of course completion and degree and certificate completion. The program review
reports are available and accessible on the college website (IC3_Program-Review-Page) for
students, prospective students, and the public to view. Current data on job placement, degree and
certificate completion, and transfer can be found on the MVC Student Success Scorecard
(IC3_Stud-Successs-Scorecard) which is posted on the college website.

In addition, learning and achievement data and targets are embedded within the RCCD Strategic
Plan. This plan was shared to the colleges via Chancellor’s Forums, presented at the District
Strategic Planning Council, and approved by the Board of Trustees in September 2019.
(IC3_BOT-DSP-SEP_9-3-19). In addition, Student Equity goals and targets have been set in
alignment with the District Strategic Plan, and the MVC Student Equity Plan reflecting these
goals and targets was also approved by the Board of Trustees in September 2019.

Analysis and Evaluation

Moreno Valley College collects assessment data on SLOs and student achievement, analyzes that
data, integrates it into college planning, and makes it available to institutional constituents and
the public.

I.C.4: The institution describes its certificates and degrees in terms of their
purpose, content, course requirements, and expected learning outcomes.

Evidence of Meeting the Standard

Moreno Valley College publicizes information about degrees and certificates in the online and
printed college catalog, printed marketing materials, and on specific program websites. The
college catalog provides detailed information for each ADT, AOE, and certificate program. A
description of the degree or certificate is provided, a list of courses required is included, and the
program learning outcomes are listed (IC4 ADT-AOE-Cert). Additionally, the College provides
information through the academic programs, degrees, and certificates webpage (1C4_ADT-
Degrees; IC4-Certificates) which is also linked to the counseling webpage. Printed materials are
also used to advertise the degree and certificate options for students and the public (IC4_ADT-
Brochure).

Analysis and Evaluation

Moreno Valley College provides detailed descriptions of the degrees and certificates available to
students on the website and in printed materials to include purpose, content course requirements
and expected learning outcomes.

I.C.5: The institution regularly reviews institutional policies, procedures, and

publications to assure integrity in all representations of its mission, programs, and
services.

95


https://www.rccd.edu/mvc/accreditation2020/Evidence/IC3_Program-Review-Page.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IC3_Stud-Successs-Scorecard.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IC3_BOT-DSP-SEP_9-3-19.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IC4_ADT-AOE-CERT.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IC4_ADT-Degrees.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IC4_ADT-Degrees.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IC4_Certificates.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IC4_ADT-Brochure.pdf
https://www.rccd.edu/mvc/accreditation2020/Evidence/IC4_ADT-Brochure.pdf

Evidence of Meeting the Standard

Institutional policies, procedures, and publications are regularly reviewed and updated as needed
to assure the information is accurate and reflects the current reality of the College. A cycle of
review (IC5_BP_ Tracker) for Board policies and Administrative Procedures at the district level
has been established.

Through annual reviews of the catalog (IC5_Catalog-Prod-Timeline) and systematic term
reviews of the schedule of classes, the Instructional Program Support Coordinator (IPSC)
ensures clarity, accuracy, and integrity of information about educational programs and student
support services. The coordinator works with others on campus including the Office of
Instruction, the Articulation Officer, and the Curriculum Chair to ensure that representation of
the mission, programs, and services is both accurate and consistent. The IPSC works with the
other coordinators in the district to check for shared curriculum accuracy. Catalog reviews and
approvals are tracked (IC5_Catalog-Review-Approve) through completion. When established
criteria (IC5_Addendum-Criteria) are met, an addendum to the college catalog is added when
changes occur outside of the review timeline.

Analysis and Evaluation

The District and the College have practices in place to review policies, procedures, and
publications. These practices assure accurate representation of the College’s mission, programs,
and services.

I.C.6: The institution accurately informs current and prospective students
regarding the total cost of education, including tuition, fees, and other required
expenses, including textbooks, and other instructional materials.

Evidence of Meeting the Standard

Moreno Valley College informs all prospective, incoming and continuing students of costs
associated with enrolling. Costs are published on the website (IC6_Tuition-Fees-Webpage), in
the catalog, in the class schedule, on the course registration site (IC6_EduNav-Cost), and on the
college bookstore website (IC6_Bookstore-Prices). In addition, the cost of attendance is
available through the Net Price Calculator (IC6 Net-Price-Calc) and the Student Financial
Services Consumer guide (IC6_SFS-Consumer-Guide). Gainful Employment Disclosures
(IC6_Gainful-Employment) are published on the college website and contain information about
average time to completion, total cost, and average student loan debt for CTE programs.

In addition to informing current and prospective students about the total cost of education, the
Student Financial Services (SFS) department assists students in reaching their educational goals
by providing information and assistance for financial aid programs to offset tuition, fees,
textbooks, and other required expenses (IC6_Financial-Aid).
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Analysis and Evaluation

The information provided about all tuition, fees, and cost of attendance is accurate and readily
available to students. The College informs current and prospective students regarding the cost of
education and then takes seriously the role of connecting students to financial resources to make
enrollment possible.

I.C.7: In order to assure institutional and academic integrity, the institution uses
and publishes governing board policies on academic freedom and responsibility.
These policies make clear the institution’s commitment to the free pursuit and
dissemination of knowledge, and its support for an atmosphere in which intellectual
freedom exists for all constituencies, including faculty and students. (ER 13)

Evidence of Meeting the Standard

Moreno Valley College assures institutional and academic integrity by upholding Board Policy
4030: Academic Freedom (IC7_BP4030_Academic-Freedom) which states, “Academic
Freedom, in its teaching aspect, is fundamental for the protection of the right of the teacher in
teaching and of the student’s freedom in learning.” In addition, BP/AP 3050: Institutional Code
of Professional Ethics (IC7_BPAP3050 Ethics) outlines expectations for ethical behavior from
employees of the District, including that, “They shall do everything they can to demonstrate a
commitment to excellence in education and without compromise to the principles of ethical
behavior.” The College publishes governing board policies on academic freedom and
responsibility in the catalog (IC7_Academic-Freedom-Catalog) and in the schedule
(IC7_Academic-Freedom-Schedule).

The Course Outline of Record (COR) serves as another mechanism for assuring the free pursuit
and dissemination of knowledge while assuring academic integrity. The COR for each course
details course objectives, course content, methods of instruction, and methods of evaluation
(IC7_COR-Example-EnglA). The COR is reviewed and updated at least every four years and
faculty are obligated contractually to structure an atmosphere that adheres to the COR while
allowing intellectual freedom for all constituencies, including faculty and students.

Analysis and Evaluation

Moreno Valley College publicizes information about academic freedom as stated in Board Policy
4030 in the online and print version of the college catalog and in the schedule of classes. The
information is easily accessible to students, staff, faculty, and the public.

I.C.8: The institution establishes and publishes clear policies and procedures that
promote honesty, responsibility and academic integrity. These policies apply to all
constituencies and include specifics relative to each, including student behavior,
academic honesty and the consequences for dishonesty.
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Evidence of Meeting the Standard

Moreno Valley College has established policies and procedures that promote honesty,
responsibility, and academic integrity. Board Policy and Administrative Procedure 3050:
Institutional Code of Professional Ethics (IC8 BPAP3050 Code-of-Ethics) states that “students
are expected to abide by ethical behavior and decision making in their treatment of District
employees, other students, and members of the public.” BPAP3050 continues, “Employees of the
District shall be committed to the principles of honesty and equity.” Additionally, Board Policy
5500: Standards of Student Conduct (IC8 BPAP5500 Student-Conduct) clearly defines the
conduct subject to discipline including plagiarism, cheating, furnishing false information,
forging, attempting to bribe or threaten, and buying/selling authorization codes. Finally,
Administrative Procedure 5520: Student Discipline Procedures (IC8_BPAP5520 Discipline-
Procedures) states the consequences for dishonesty and serves to provide a prompt and equitable
means to address violations of the Standards of Student Conduct.

The policies related to academic integrity are published on the MVC Standards of Conduct
webpage (IC8_Stand-Conduct-Webpage), in the student handbook (IC8 Student-Conduct-
Handbook), and the college catalog (IC8_Stand-Conduct-Catalog).

Faculty, classified staff, and managers can report violations of the Standards of Student Conduct
when students are disruptive or violate the Student Code of Conduct. An academic dishonesty
form (IC8_Academic-Dishonesty-Form) is used to share information related to the violation with
the vice president of Academic Affairs. The College also has established a Behavioral
Intervention Resource Team (BIRT) to address distressed, disruptive, or dangerous behavior in
students (IC8 BIRT). The team offers assistance, education resources, and consultation to
faculty and staff in an effort to positively affect student retention and campus safety. MVC
strives to facilitate open communication and accountability and offers students a complaint form
(IC8_Student-Complaint-Form). This form can be used to share information regarding a concern
or complaint a student may have regarding an office on campus or an encounter with a college
employee.

The College also adheres to a Student Grievance Policy. The purpose of the student grievance
procedure is to provide an impartial review process and to ensure that the rights of students are
properly recognized and protected. The student grievance procedures consist of Informal
Problem Resolution, Administrative Review of the Complaint, Request for Review by the
Grievance Hearing Committee, Grievance Hearing Committee Process, and Final Action; the is a
student grievance process for instruction and grade related matters (IC8 _AP5522-

Grievance Grade) and a student grievance process for matters other than instruction, grades or
discipline (IC8 AP5524 Grievance-Non-Grade). Employee grievances are handled through the
appropriate employee contracts and procedures.

Analysis and Evaluation
District Board Policies clarify expectations of honesty and integrity for all constituencies and

include types of conduct that constitutes cause for discipline and procedures by which
misconduct is to be handled. The student handbook and college catalog state students’
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responsibilities and the consequences of academic dishonesty. The MVC Standards of Conduct
page outlines the student code of conduct as well as methods of reporting concerns or
misconduct for both students and college employees.

I.C.9: Faculty distinguish between personal conviction and professionally accepted
views in a discipline. They present data and information fairly and objectively.

Evidence of Meeting the Standard

Moreno Valley College faculty adhere to Board Policy 4030: Academic Freedom
(IC9_B0O4030_Academic-Freedom) which acknowledges that “academic professionals need the
freedom to explore ideas that may be strange or unpopular, endeavors proper to higher
education; while also maintaining the responsibility of related subject matter to the classroom”
(BP 4030). The College publishes this information in the catalog.

Additionally, Riverside Community College District employees are guided by the standards set
forth in Board Policy and Administrative Procedure 3050: Institutional Code of Professional
Ethics (IC9_BPAP3050_ Professional-Ethics) that states, “Employees shall exercise judgments
that are dispassionate, fair, consistent, and equitable. They shall exhibit openness and reliability
in what they say and do as educational leaders.”

Moreno Valley College’s academic freedom policies are published in the college catalog
(IC9_Academic-Freedom) and the faculty contract (IC9_Faculty-Contract_15-18) which was
recently extended through 2021 (IC9_ MOU-FA-Extension 18-21).

As part of the Improvement of Instruction process, peer reviewers assess whether or not faculty
distinguish between personal conviction and professionally accepted views by evaluating
subject-matter proficiency. Furthermore, the student evaluation survey (IC9_Student-Evals) is
used to ensure that information is presented in a fair and objective manner. Students are asked to
rate how strongly they perceive the syllabus communicates the course’s focus, requirements and
policies; how strongly the perceive the work in the course corresponds to the course description
and objectives as described in the college catalog; and how strongly they perceive the course
materials and instructional strategies are connected to course objectives.

Analysis and Evaluation

Moreno Valley College supports academic freedom as is evident in district board policies and the
college catalog. The statements about academic freedom and professionalism provide guidance
that allows faculty to use professional judgment to present information fairly and objectively.

I1.C.10: Institutions that require conformity to specific codes of conduct of staff,
faculty, administrators, or students, or that seek to instill specific beliefs or world
views, give clear prior notice of such policies, including statements in the catalog
and/or appropriate faculty and student handbooks.
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Evidence of Meeting the Standard

The College is a publicly funded, open access institution. Although the College does not seek to
instill specific beliefs or world views, Moreno Valley College students are expected to follow the
standards set forth in Board Policy 5500: Standards of Student Conduct (IC10_BP5500 Student-
Conduct). Moreno Valley College publishes the code of conduct in numerous places, including
the college Standards of Conduct webpage (IC10_Stand-Conduct-Webpage), the catalog
(IC10_Stand-Conduct-Catalog), and the student handbook (IC10_Student-Conduct-Handbook).
The procedures define the conduct that is subject to discipline and identifies potential
disciplinary actions including but not limited to the removal, suspension, or expulsion of a
student.

Each of the employee agreements (CSEA, CCA, CTA/NEA) and employee handbooks contain
specific codes of conduct. Faculty responsibilities and duties are described in the faculty contract
(IC10_Faculty-Contract_15-18), and staff responsibilities/duties are described in the agreement
between RCCD and California School Employees Association (IC10_CSEA _15-18).
Management responsibilities are included in the RCCD Management Handbook
(IC10_Management_Handbook).

Analysis and Evaluation

Moreno Valley College works to ensure a safe, welcoming, and productive learning
environment. MV C has a student code of conduct as well as methods of reporting concerns or
misconduct for both students and college employees. Students, staff, faculty, and administrators
are provided with guidance on expected codes of conduct; however, the College does not require
conformity to specific beliefs or world views as a publicly funded, open access institution.

I.C.11: Institutions operating in foreign locations operate in conformity with the
Standards and applicable Commission policies for all students. Institutions must
have authorization from the Commission to operate in a foreign location.

Evidence of Meeting the Standard

Not applicable. Moreno Valley College does not operate in foreign locations.

Analysis and Evaluation

Not applicable. Moreno Valley College does not operate in foreign locations.
I.C.12: The institution agrees to comply with Eligibility Requirements, Accreditation
Standards, Commission policies, guidelines, and requirements for public disclosure,
institutional reporting, team visits, and prior approval of substantive changes. When
directed to act by the Commission, the institution responds to meet requirements

within a time period set by the Commission. It discloses information required by the
Commission to carry out its accrediting responsibilities. (ER 21)
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Evidence of Meeting the Standard

To ensure compliance with Title V and the Educational Code, Moreno Valley College adheres to
all RCCD Board of Trustees Policies and Administrative Procedures as well as the accreditation
standards set forth by the Accrediting Commission of Community and Junior Colleges (ACCJC).
In accordance with the Riverside Community College District Board Policy and Administrative
Procedure 3200: Accreditation (IC12_BPAP3200 Accreditation), the College’s president and
Academic Senate work together to ensure the institution complies with requirements for public
disclosure, institutional reporting, team visits, and approval of substantive changes.

All information relating to accreditation, including compliance with set standards,
recommendations and reports, requirements for public disclosure, and notice of team visits is
located on the college accreditation website (IC12_Accreditation-Page). The accreditation page
is easily accessible and one click away from the home page. The date of the upcoming
comprehensive peer review visit and the link for third-party comments are available on this page.
All reports submitted follow a shared governance process and adhere to the guidelines and
deadlines set forth by the Commission. The last Self Evaluation Report was submitted to the
Commission in January 2014. The Commission took action to reaffirm the College’s
accreditation in July 2014 with the requirement of a follow-up report which was submitted by the
deadline of October 2015.

The MVC Disclosure Information page (IC12_MVC-Disclosure-Info) shows that the College has
made public all required reports and documents required by ACCJC and other agencies with
disclosure requirements.

Analysis and Evaluation

Moreno Valley College meets the requirements set by ACCJC to maintain full accreditation
status. The accreditation web page, which is available for public viewing, contains easily
accessible current and archived accreditation information. All reporting deadlines are
consistently met.

I.C.13: The institution advocates and demonstrates honesty and integrity in its
relationships with external agencies, including compliance with regulations and
statutes. It describes itself in consistent terms to all of its accrediting agencies and
communicates any changes in its accredited status to the Commission, students, and
the public. (ER 21)

Evidence of Meeting the Standard

Moreno Valley College demonstrates honesty and integrity in its relationships with external
agencies and maintains full compliance with regulations and statutes specific to each external
agency. The College participates in the completion of required annual, quarterly, and mid-term
reports both internally and externally. The College clearly communicates its accredited status,
the accrediting agency location and contact information, and changes in status on the college
website (IC13_External-Agencies).
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